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	Experience

	September 2012-September 2013
	Amazon (BNA2,BNA3)
	Murfreesboro, TN Lebanon, TN

	Warehouse Associate, Seasonal Process Assistant (Pack Dept.)
Operated powered industrial trucks (PIT)
Checked in, received, stowed and packaged merchandise
Supported daily management of department duties, including allocating labor, leading meetings, assigning job duties
Participated in a focus group to improve the promotional process that resulted in new policy
Selected by the Operations manager to participate in a 6 person kaizen project that resulted in a 40% increase in production.

	

	July 2012-September 2012
	Essex Bargain Hunt
	Murfreesboro, TN

	Customer Service Associate
Customer service
Load/unload trucks
Cashier

	

	May 2011-July 2012
	Aramark
	Murfreesboro,TN

	P.M. Supervisor
Supervised 9 person crew
Ordered food/supplies
Created and executed plans for sales, profit and staff development.

	

	April 2009-May 2011
	Pawbowsky’s
	Murfreesboro, TN

	Head cook/Manager
Supervised 6 person crew
Ordered food/supplies
Analyzed and planned restaurant sales levels and profitability
Organized marketing activities, promotional events and discount strategies  


	Education

	
	Austin Peay State University 
Middle Tennessee State University
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	References are available on request.



