
NICOLE PSILAS
9725 E. HARVARD AVE.#V351  DENVER, CO  80231
720-934-4034  MSP_NICOLE@YAHOO.COM
PERSONAL OBJECTIVE

Seeking an opportunity for advancement within a fast paced, forward thinking company, where exceptional client service, motivated sales experience and excellent work ethic are expected
QUALIFICATIONS

· Providing Quality and Professional Customer Service. 
· Focused and driven work skill set.
· Able to handle multiple tasks and different deadline dates effectively and efficiently. 
EMPLOYMENT

Hostess	 						March 2012 – present 
Ted’s Montana Grill						Greenwood Village, CO 
[bookmark: _GoBack]Manager, Julie Corey						303-929-2112					
					

· Seat Customers 
· Clean tables
· Ensure the comfort and satisfaction of each customer during their time at our restaurant 



Pharmacy Technician  						August 2011- February 2012
Walgreens 							Denver, CO
Manager, Joe Baca						303- 773- 6154

· Inputting prescription information into the system
· Filling prescriptions
· Assisting customers with knowledge on prescription medications



Server/Hostess						June 2010 – August 2011
Ted’s Montana Grill						Littleton, CO
Manager, Julie Corey						303-929-2112

· Responsible for greeting guests
· Taking guests food orders
· Ensuring that customers needs were met
 

Executive Services Associate 					January 2004 –June 2008  
Specialized Loan Servicing			              		Highlands Ranch, CO
Supervisor, Mary Sanders						

· Negotiated good faith payment arrangements with customers.
· Answered inbound and made out bound calls to customers.
· Returned call requests on non recorded line for special circumstances. 
· Knowledgeable in Mortgage Serv, Windows based operating systems and programs i.e. Microsoft Office.



EDUCATION

GED					          		2004
Littleton High School		                         		Littleton, CO
REFERENCES
   Available Upon Request


