Paul Proctor
2436 Stone Post Terrace  (  Henrico, VA(  (417)207-6173  (  paulprocto@gmail.com
	


· A nearly complete Masters of Science in Software Engineering from Colorado Tech gives an excellent academic background.
· I have very strong leadership experience directly working with service levels, reporting, and scheduling for 400 direct employees and 30 salaried managers and leaders. I also help coordinate call service levels on a global level of more than 10,000 employees servicing over 30 million customers.
· Work experience programming in Excel Visual Basic, plus personal ability in C, C++, SQL, and Java.
· I have personal experience building computers, and with the Linux operating system.
· I have academic knowledge of software engineering methods, including Agile methodologies.

Education
Colorado Technical University – Denver, CO, Degree expected 5/2012
M.S. in Software Engineering program  (  GPA: 4.0/4.0
Concurrent Employment with Graduate Studies: 
· Resource Planning Representative T-Mobile USA (2011 to Present): I was promoted in June 2011. Real time schedule management, call service level management, reporting creation, and numerous projects for a call center with over 400 employees and 30 salaried managers. Also, I currently coordinate service levels in real time on an international level of more than 20 call centers with over 10,000 employees who are servicing over 30 million customers.
· Customer Service, Sales, and Technical Support Representative, T-Mobile USA (2006 to 2011): My strong skills in cellular sales, customer service, and technical support have earned recognition and rewards on numerous occasions.
Technology Summary
	Certifications:
	Client Java Programming, CompTIA Network+™ Fundamentals

	Systems:
	Linux, UNIX, Windows 9X/NT/2000/XP/Vista/7, Dos

	Databases:
	SQL, Access, Relational Databases

	Languages:
	Visual Basic, SQL, C/C++, Java, Dos batch programing, basic Linux scripting.

	Software:
	Visual Studio, Eclipse, NetBeans, MS Office.


IT Experience
T-Mobile USA – Richmond, VA
· Resource Planning (2011 to Present) Handle technical aspects and troubleshooting of employee hierarchy. This includes troubleshooting within multiple systems such as CSM, EWM, Remedy, Technical troubleshooting systems, and Outlook hierarchy. I use Excel Visual Basic program for numerous reports.

· Customer Service, Sales, and Technical Support Representative (2006 to 2011) In addition to sales and billing, I completed troubleshooting on numerous data devices including Android, Blackberry, Nokia/Symbian, and unlocked iPhones. I also completed network troubleshooting on the global ICM and other backend systems. Additionally, I made technical trouble tickets for issues that could not be solved directly.
Selected Contributions:
· I created an automated call time report that management loved so much they want it hourly.
· I remotely collaborated with another sites to develop a regional report with drop down menus.
· Developed a complete system for schedule requests using Excel Visual Basic.

· I have been requested by other departments on numerous occasions to assist with Visual Basic debugging.

Personal Experience


Created my own block cipher in c/ c++


Created a random number test program in c++


Knowledge of neural networks and artificial intelligence.

Created numerous Java programs.

Have put together many computers from parts, including complete OS installation.

Personal experience in windows repair.

Extremely fast learner for new development languages and tools.

Available for Relocation & Travel  in June
