Andrea Proctor
13025 Pensacola Place								Denver, CO  80239
Cell:  720-495-6676						E-mail:   aaaproc10388@msn.com


OBJECTIVE
[bookmark: _GoBack]	To obtain a position as a Machine Operator so that I can utilize my experience to benefit the employer.

QUALIFICATIONS
· Extensive customer service experience with increasing responsibilities based on merit.  	
· Good communication skills with customers, coworkers, and supervisors.
· Computer Literate:  Word, Excel, Lotus.
· Attention to detail.
· Timely, cost-effective results.

PERSONAL WORK STRENGTHS

· Friendly/ Outgoing		
· Team oriented
· Problem solver
· Dependable/ Punctual


· Flexible
· Results oriented


EMPLOYMENT HISTORY

	International Customer Care Representative
Convergys			06/2009-06/2011			Denver, CO
· Incoming customer service calls in regards to international mail and packages.

	Customer Service Representative
Alpine Access			08/2005-04/2009			Denver, CO
· Incoming customer service calls pertaining to credit card limits and authorizations.
		
Day Care Provider				
Precious Ones Day care		11/2001-06/2009			Denver, CO
· Day care provider for children ages 0-12 years old.

Customer Service Representative
Teletech			03/1999-11/2001			Denver, CO
· Incoming customer service calls in regards to national mail and packages.
					
EDUCATION
	Data Entry Certificate					
		Emily Griffith Opportunity School			Denver, CO
	High School Diploma
		East High School					Denver, CO
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