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SUMMARY OF QUALIFICATIONS 
[bookmark: _GoBack]3 years of experience in healthcare field as a patient transporter transferred to lead customer service representative this year. Practice excellent communication and efficiency with patients and nursing staff. Demonstrate great ambition in my work and was promoted from transporter to lead CSR after two years of being with Exempla. Proficient in Epic, E-Summit, Microsoft Office

EDUCATION
COLLEGE AMERICA - Associate of Medical Specialties Denver, CO 2/2010 - 8/2011 Trained in pharmacy technician procedures, nursing assistant techniques, drug administration, phlebotomy, x-ray positioning and lab procedures and the medical billing and coding processes 
SAINT JOSEPHS’ HOSPITAL- Externship Denver , CO—Shadowed other pharmacy technicians during a two month externship.  Completed routine daily tasks within an in-patient setting under supervision. 

EMPLOYMENT
SAINT JOSEPH HOSPITAL -Lead CSR Denver, CO  8/2010 – CURRENT—Responsible for weekly schedule, manage communication huddles with employees and provide training to new patient transporters and customer service reps. Utilize multi-tasking while managing high call volume and paperwork. 
TARGET -Team Specialist Brighton, CO  8/2008 - 8/2010— Directed team members in tasks that would benefit the productivity of the store.  Responsible for handling new merchandise and marketing it according to the store specifications. Managed vendor relations and provided final quality assurance within the Jewelry department
NICK 'N WILLIES - Food Service Assistant Greeley, CO  3/2008 - 8/2008— Assisted with marketing plan for the grand opening.  Excelled in multi-tasking while having to provide great customer service, hand make pizzas and run the cash register in a fast paced environment
RENEWABLE FIBER - Office Clerk Fort Lupton, CO  8/2003 - 2/2004— Assisted Accounts Payable and ensured all bank deposits were entered and delivered. Organized and filed invoices in a timely manner. Contacted references of perspective employees and reported back to management. Calculated vendors balances after receipt of payment and mailed revised invoices. Answered and dispatched all incoming calls 
SALON SILVERADO - Tanning Consultant Brighton, CO  6/2001 - 5/2003— Consulted clients on proper care techniques and educated them on risk factors. Provided exemplary service and maintained the relaxing atmosphere that was desired by management. Coordinated appointments for massage therapy, tanning and nail treatments with contracted staff. Enhanced sales by promoting monthly products to clients.
