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Energetic, competent top-producing professional with over 10 years in law enforcement and retail. Being organized, efficient and precise, I have developed strong communication and liaison skills.  I am a talented planner and experienced at executing special projects. I can coordinate multiple projects and meet deadlines under pressure. In addition, I am creative and willing to assume increased responsibility. Employers and other professional have recognized my good sense of humor and excellent interpersonal skills. I am a solid team player and have received recognition for both professionalism and exemplary performance in various police departments.
Experience 
Miss Jenny’s Dry Cleaning                                                                                          August 2011- June 2012
Denver, CO
Delivery Driver: Delivering dry cleaned clothing items to a large number of customers throughout the Denver and Broomfield areas.  Other duties include marketing and advertising for Miss Jenny’s.       



Coast Pet Distributors                                                                                                   September 2010- July 2011
Aurora, CO
Delivery Driver:  Delivered dog food to a large amount of pet stores throughout the Colorado area. Other duties included: Driving more then 69 hours in the two weeks, pulling product from warehouse floor, loading and unloading the truck, working and driving in all types of weather conditions.     


K&G Fashion Superstore                                                                                              June 2007- March 2011                                                                      
Denver, CO
Wardrobe Consultant/Salesman: Consulted to clients shopping for suits and other accessories. High -energy professional who assisted clients building an entire wardrobe as well as fitting each in the proper size .Exceeded all performance and sales goals. Other duties included: inventory, cleaning, arranging displays and always giving great customer service.
 
· Exceeded corporate goals for sales per hour; consistently ranked as top sales person.

· Proven skills in problem solving, customer relationship management

· Expert in design, delivery and cost efficient sales techniques, achieved annual sales goals  
· with a profit margin of 35%

· Excellent negotiation abilities, cited by supervisor for professionalism


Gilliam Youth Corrections						      August 2005-June 2010
Denver, CO 
Correctional Officer: Maintained a clean and safe environment in the detention center for the juveniles; counseled and conducted group sessions; distributed medications and transported, documentation including: incident reports, shift logs and behavioral observations; security work and close quarter defense strategy.
· Cited by peers and juveniles for fairness, organization and leadership skills
· Maintained order with a 97% consistency rate 
· Received outstanding annual performance assessments




Archuleta County Sheriff’s Department			                       September 2003- August 2005
Pagosa Springs, CO 
Deputy: Traffic patrol, investigation work, report writing; DUI enforcement, booking and processing; protecting and serving the community by detecting and deterring criminal activity; met all handgun accuracy requirements. 	
	
· Outstanding citation for using commendable restraining in not employing deadly force.

· Completed Taser certification with highest marks

· Conducted hands-on training for new personnel

Costilla County Sheriff’s Department 				                         July 2001- September 2003	
San Luis, CO 	
Deputy; School Resource Officer; Highway patrol and investigation work; school resource office; student safety and supervision of school security; DUI enforcement; booking and processing as well self-defense proficiency.

· Received numerous letters of commendation from citizens for outstanding performance 

· Cited for expedient calls to service and data gathering

· Built one-of-a-kind relationships with local citizens, mobilizing them to fight crime
Monte Vista Police Dept. 	        March 2000- June 2001
Monte Vista, CO 
Police Officer: Jail Duties, neighborhood patrols, report writing; DUI enforcement, investigations; traffic control.
Education
Pasadena High School                                   Graduate 			1989-1993
Pasadena, CA 
College of Siskiyou                                       Associate of Art			1996-1998 
Weed, CA                                                        Football Scholarship
Adams State College                                      Criminology 			1998- 1999
Alamosa, CO 		          
Pueblo Law Enforcement Academy            Graduate Law Enforcement 	                                1999-2000 
[bookmark: _GoBack]Pueblo, CO 			          
Skills
Special Certifications
· Colorado P.O.S.T Certification
· Certified in Intoxilyzer 5000EN
· School Resource Training Officer
· Radar Operations
· First Aid & CPR
· Tactical Baton
· Domestic Violence Investigations
· O.C. Pepper Spray,TaserX26 and PCCT
· Computer literature, MS Word, PPT, OUTLOOK, WordPerfect
· Proven excellence: interpersonal and observational skills, regular police duties, and crime scene investigation 
· Experienced in Law enforcement, Security and Force Protection
· Troubleshooter, Problem Solver, Self-Motivated
· Surveillance, Solve Crimes
· Liaison and Quality Standards
· Experience in Psychology, Criminal Justice and Sociology
· Team leadership
· Law & Rules Enforcement
· Public Speaking & Public Relations
References
Floyd Capistrant (970) 507-0190 • Margret Dugan (303) 506-3249 • Kevin Su (970) 731-1688
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