Preston Price

CUSTOMER SERVICE REPRESENTATIVE - SEAFOOD DEPT

Edina, MN 55435
prestonprice4_kdf@indeedemail.com - 612-707-8585

WORK EXPERIENCE

Security Guard
US SECURITIES ASSOCIATES - Edina, MN - 2017-02 - Present

Walk the mall help people in the mall to get where they have to go . Watch out for shoplifters and people
vandalizing the property

CUSTOMER SERVICE REPRESENTATIVE
JEFF HAHN - 2011-11 - Present

952)881-0163

« responsible for helping customers with questions and finding products in the store( about 70-80 people per
shift)

« Assist with the photo kiosk (passport photos) and cashiering

« Clean and stock products when needed

« Introducing the benefits of our extra care card.

« Help with a lot of shift leader duties; checking in deliveries and organizing the materials per department
« Cycle counts and process money orders and sell stamps for customers

» Check outdates for the products in the store every week and monthly

« Answer phone calls when needed (40-50 calls per day)

« Greeting customers with a smile

* Prepare any necessary paperwork for the shift worked

CUSTOMER SERVICE REPRESENTATIVE
SEAFOOD DEPT - 2015-05 - 2017-03

ROGER- (952)830-3500

« Ensure a fresh and appealing display by keeping cases and display clean and well stocked.
» Prepare, package, weigh, and price seafood department products for sale.

« Trim and bone fish and crack shellfish upon request

» Maintain accurate department signage and pricing

« Follow department procedures for prepping, storing, rotating, and stocking product
« Assist with sampling program by keeping sample areas full, clean, and appealing.
» Greeting customers with a smile

* Prepare any necessary paperwork for the shift worked

« Operate and sanitize all equipment in a safe and proper manner.

« Ability to sell proactively

« Effective time management skills

« Proper Handling of knives and other cutting equipment

CASHIER/COOK/PREP/WAREHOUSE
ARAMARK - 2006-06 - 2011-10

« | was in charge of prepping all the food and cooking any meals on the menu.
« Cashiering when busy (200-300 customers per day)



« | worked for Aramark so | worked all around from the Target Center, TCF bank stadium and the Metro dome
« | was given multiple jobs because | am just a fast learner and good at many things.

« Transferred food and produce to the stands from warehouse

 Help transport CO2 tanks (Lift/Carry up to 80lbs or more)

EDUCATION

DIPLOMA
ROOSEVELT HIGHSCHOOL - Minneapolis, MN
2008-06

ADDITIONAL INFORMATION

Skills & Abilities

COMMUNICATION

« | feel that | can convey intended meaning that can be understood by others, to think and act to a desired
response or

action. | am able to cooperate and communicate to achieve team goals. Proficient in professional
communication with

public and co-workers.

Skills

» Mastery of Microsoft Office (Word, Powerpoint, Excel)
« Computer/Technical Literacy

* Problem-Solver

* Quick-Learner/Willingness to learn

« Great People Skills

« Flexibility/Adaptability

* Teamwork

« Hard-Working



