Northglenn CO 80241
kprescott33@yahoo.com
	       970/422-3575 
 
Kara Prescott
 	
Objective: My objective is to secure a position that can provide a great learning experience while working for a company that’s dedicated in providing a respectable experience to clients and the community that the business resides in; addition, to having employment that will let me utilize my organizational skills and my extensive background in customer service.

Employment:
 
2003/2011- Wells Fargo Bank
Personal Banker:
 
Selling retail banking products and other services to customers while managing customer portfolios; cross selling partner products while properly executing the proper analyzing tools, outbound calling to meet 100% of our daily goals so that we can to meet every customer’s financial needs. While providing excellent customer service to every customer making them feel like they are family.
 
Lead Teller & Teller:
 
Customer service, cash handling, and initializing one on one conversation’s to meet every customer’s financial needs. Properly executing daily reports for the day, road mapping helping new and inexperienced teller on handling objections and performance behind the teller line.
 
2008/2009- Lodge at Vail
Night Auditor:
 
Properly processing and closing the daily reports to be ready for the next day of business. Security, scheduling paper routes and reserving room’s for guest.   
 
2003/2004 Dress Barn
Assistant Manager / Sales Associate:
 
Helping team members reach their daily goals for the day, customer service, stocking, inventory, properly executing daily reports, manage marketing promotions, lead and manage a team into successful tomorrow by helping them overcome customer objections and performance on the floor.
 
Education:
 
Penn Foster / Diploma
 Westminster Front Range Community College                 
Qualities:

-       Notary Public for the State of Colorado  		- Microsoft Office Access, Outlook
-       10 Key                                                                            - SVP, SVT, Hogan
-       CCS One                                       			- Excel, Windows ’03 / ’07 

References:

Marlaina LaCroix / Western Law Group LLC / 720-341-5195
Steve Kunshier/ S & K Automotive/ 720-560-4824
Jana Kimbrell / Wells Fargo Advisors / 480-443-5736
Rachael Blanco/ Wells Fargo Bank / 970-328-6361
Maricela Levenous / Wells Fargo Bank / 970-926-4150
Monica Donoso / US Bank / 970-949-5995
Carlos Esparsen / Vail Resorts / 970-390-9908

Achievements:
 
Awards: 2004-2006 Excellence in Customer Service
Awards: 2004-2011 Over 25 Accommodations
 
 
 
 
 
 
 

