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Samantha Prak

Objective

Find a challenging job which will better utilize my experience, skills, and work ethic.

Experience

March 2011 —Present Saint Mary’s Hospital Rochester, MN

Dietary/Food Service Worker
= Interact professionally and courteously with all patients/employees in facility and outer facility
=  Prep food in tray line service and any other foods necessary
= Take and place orders from dietary office
* Answer any phone calls regarding patients’ concerns about meals/dining area
* Medical terminology occasionally used
= Train new employees

January 2010 —Present Homestead of Rochester Rochester, MN

Dietary/Server
» Interact professionally and courteously with all residents
= Prep any meals if necessary
= Take and place orders from residents as well as serving their meals
=  Answer any phone calls regarding residents’ concerns about meals/dining area

= Train new employees

September 2010 — Accessible Space Inc. Rochester, MN
October 2010
Resident Assistant
=  Provide assistance with personal hygiene, transfers, toileting, dressing, assistance with
visual/auditory devices, meal preparation, feeding assistance, and medication

administration/assistance
=  Provide written records such as; daily care plan, communications log, and progress notes on each

resident
=  Assist residents in obtaining transportation when necessary
= Paging system always used, medical terminology frequently used

September 2009- Macy’s Rochester, MN
December 2009
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Sales Associate

Ensure that each customer receives service by providing a friendly environment such as; greeting
and acknowledgement
Assist in processing and replenishing merchandise and monitoring floor stock
Aid customers in locating merchandise
Answer phone calls regarding customers’ questions and concerns
Assist in completing price changes within the department

June 2008- January Roc Nails Rochester, MN

2009

Receptionist

Greet and communicate walking in customers
Answer phone calls regarding customers’ questions and concerns
Schedule and remind any appointment(s)

May 2006-July 2007 Asian Pacific Market Rochester, MN

Cashier

Greet and communicating with customers
Help with any concerns customers’ may have.
Check out groceries/food items
Serve food to customers

Restock any food items/merchandise

Education

2005-2009 Century High School Rochester, MN

High School Diploma

General

References

References are available on request.



