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Human Resources Professional
Articulate, motivated, and results focused professional with a demonstrated track record of progressive growth and experience in human resources with key strengths in recruiting and staffing, organizational development, training, and administrative management. 

· Proven skills in streamlining procedures and increasing department efficiency through establishing objectives, determining priorities, effective time management and fostering cross-functional relationships.

· Extraordinary capacity to multitask, manage competing priorities with ease while achieving organizational objectives. 

· Experienced in all phases of talent recruiting, acquisition, and interviewing techniques.

· Administrative management skills include forecasting, accounts receivable, accounts payable, P&L and budget administration, and inventory management.

· Trained and experienced in the facilitation and management of dispute resolution processes.

· Sound knowledge and understanding of local, state, federal, and company employment laws and regulations.

· Recognized for focused communication skills and the ability to inspire confidence at all levels. 
· Technical skills include MS Word, MS Excel, MS PowerPoint, MS Outlook, POS, and QuickBooks.

Professional Experience

Caribou Coffee, Brooklyn Park, MN
December 2010 - Present

A coffee house headquartered in Minneapolis, MN with 500 locations throughout 16 states and the District of Columbia, 6,000 employees, and 2009 revenues of $262 million.

Store Manager

Direct responsibility for the management and oversight of day-to-day operations, staff functions, and all aspects of P&L, budget, and financial targets. Train, develop, and mentor Assistant Store Manager and supporting staff.

· Decreased labor expense by 6% while achieving year-over-year sales increases of 5.5%.

· Consistent track record of exceeding corporate goals, achieving a weekly per store average of $10.5K and between 122% to 531% of goal on multiple bean sales targets.

· Utilized customer satisfaction surveys and reports to determine areas for improvement, coaching teams on the positive impact of customer service to store performance and community relationships.

Resources In Food/Food Team Inc., Minneapolis, MN
January 2007 - November 2010

A human resource and recruitment solutions firm that provides for the food service and hospitality industry.

Branch/Sales Manager (August 2008 - November 2010)

Provided operational direction and oversight of branch operations and staff functions, accountable for business development, marketing, sales, and daily branch operations. Mentored, coached, and supervised a staff of 100.

· Propelled annual sales to an 85% increase through the development of highly successful marketing strategies, effective recruiting, and expense management.

· Oversaw payroll functions, unemployment and workers’ compensation claims, and the collection of accounts receivable.

· Voted Most Improved Franchise Office for 2008, ranking first in performance out of 27 locations.
Staffing Coordinator (January 2007 - August 2008)

Responsible for the recruiting and onboarding of temporary and permanent staff, working with clients in defining staff requirements and in the development of effective recruiting strategies.

Kelber Catering, Minneapolis, MN
April 2005 - November 2006

Industry award-winning Kelber Catering is the exclusive caterer and concessionaire for the Minneapolis Convention Center.

Banquet Captain

Supervised catering functions and staff activities, directing a staff of 100 in all aspects of event setup and execution for catering functions for up to 4,000 guests.

· Oversaw venue setup, menu planning, meal service, cleanup, and product consumption.

· Provided new employee training and guidance, ensuring all food handling and customer service procedures were adhered to.
US Judgment Recovery Services, Bloomington, MN
September2004 - April 2005
An independently owned and operated startup judgment recovery firm.

Owner
Owner and manager with complete responsibility for all aspects of business development, sales, marketing, financial management, and customer service functions including skip tracing and wage garnishment. Researched, prepared, and filed court documents, sourcing clients through extensive research into unsatisfied judgment records.
· Successfully recovered $87K for clients, working with debtors to achieve an agreeable settlement.

Blue Bell Enterprises (dba Lancer Catering), Eagan, MN
September 2003 - July 2004
For 35 years Lancer Catering has built a sterling reputation as the premier catering and hospitality operation throughout Minneapolis, St. Paul, Seattle, and Tacoma.

Off Premise Manager
Led and managed the startup and launch of Lancer Off-Premise Catering and Lancer On-The-Go divisions, responsible for all aspects of staff recruiting, development, and supervision, payroll, and inventory management and delivery for catered events. Accountable for event budgeting, forecasting, warehouse management, and equipment requirements for off-site events serving up to 3,200 guests. Supervised a staff of 25.

Highland Management Group, Bloomington, MN
June 2002 - October 2003

Highland Management Group owns and manages apartments and townhomes in the Minneapolis St. Paul metro area.

Assistant Manager/Caretaker, Pennbrooke Apartments

Supervised office, administrative, and caretaking functions for a 75-unit apartment complex with responsibility for all aspects of property maintenance, cleaning, leasing, vendor relations, and customer service.
Merrill Lynch, Wayzata, MN
January 2000 - December 2002
Merrill Lynch is one of the world's leading financial management and advisory companies, providing financial advice and investment banking services.

Registered Client Associate
Primary point of contact for client account service and issue resolution, assisting with portfolio related matters that included the execution of stock trades, new accounts, account transfers, and tax related inquiries.

· Worked closely with a team of six brokers, assisting them with the facilitation and management of high net worth client relationships, managing 401(k) investments, and IPO allocations and ticketing.

· Achieved recognition as the leading team within the district.
· Spearheaded the development of a mutual fund trade tracking tool, providing an Excel based tool for senior management to track various mutual funds and related trading activity.
D’Amico Catering, Golden Valley, MN
January 1998 - January 2000
Established in 1984, D’Amico Catering has dominated the Twin Cities food scene, providing award-winning catering services for groups ranging in size from 10-10,000 guests.
Assistant Off-Premise Catering Manager
Organized, supervised, and oversaw off-premise catering events with responsibility for staff scheduling, equipment and resource planning, menu planning and execution, and customer service, working in close collaboration with staff, chefs, and clients to ensure all aspects of the event are in line with customer and organizational objectives.

· Supervised a varied staff of up to 40 employees per shift with responsibility for staff recruiting, training, and performance evaluation.

· Performed all inventory and payroll related functions.

Education
St. Cloud State University, St. Cloud, MN

Undergraduate Studies (48 credit hours) in Business Administration


