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CUSTOMER SUPPORT/COMMUNICATIONS

Experience includes: quality control, technical operations/support, production assistant, data entry, customer support, time/content management, project management and broadcast services, proposal development and training.

ACCOMPLISHMENT HIGHLIGHTS:
· Developed and negotiated cost proposals for company equipment and identified innovations to streamline operations resulting in increased employee productivity and customer satisfaction by 95%.
· Saved company approximately $60,000 monthly by adhering to programming schedule and client’s advertising agreements thus preserving revenue when programs ran over due to unplanned events.
· Netted company revenue by 98% of gain in quarterly reports through analysis of database, spreadsheets and company data.
· Technically trained and mentored an incoming staff of 20 new employees due to recognized   achievements by management.
· Proficient in Microsoft Office Suite programs Word, Excel, and Oracle data-based software.

PROFESSIONAL WORK EXPERIENCE:
Operations Technician/Technical Support   Ion Media Networks 		12/09-Present
· Resolve problems by effectively utilizing crisis management processes resulting in 98% quicker resolution of equipment failures by following companies established policies, procedures and schedules.
· Make rapid assessments and revise tactics to assure problem free broadcasts by relying on adeptness in data analysis, data base management and use of computer system operations.
· Network well and build strong relationships as well as rapport with other departments within the company.
· Perform quality control of client accounts, computer data entry content and project management.
Documents Associate/Customer Service Group Voyagers Inc.			4/10-9/10
· Handled client inbound and outbound calls proactively and professionally as well as showed exemplary follow through to customer’s concerns.
· Maintained 98% accuracy of data entry for client accounts and travel documentation.
· Researched, analyzed and developed solutions to any problems associated with client’s needs.
Operations Technician   20th Century Fox					7/01 - 6/09
· Exhibited prioritization skills when multi-tasking many job assignments and projects.
· Championed managing team dynamics and facilitating corporate objectives.
· Showcased proven ability to work independently escalates appropriately and quickly assimilate and synthesize new information.  
Technical Center Operator Tribune Broadcasting				9/94 -2/01
· Displayed active listening and communications skills to effectively convey instructions to team and staff.
· Demonstrated leadership in troubleshooting client concerns and solving technical operation issues by leveraging disparate technical data

EDUCATION:
Bachelor of Science Communications
Indiana State University

