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LenderLive conducts business within the financial services industry, providing cost-effective mortgage solutions to our clients. As such, LenderLive deals with what is known as Non-Public Information (NPI), or personal information. 

Non-Public Information (NPI)
 “Non-Public Information is any information that can be used to identify an individual, such as name, address, Social Security Number, etc.” 

NPI is considered very sensitive and confidential information, because any exposure or unauthorized access to this information can lead to identity theft and or legal ramifications. 

LenderLive is a privileged partner with numerous clients that have entrusted us with this information. LenderLive is always striving to value our customers, stay focused and exceed their expectations, and LenderLive takes this matter very seriously. LenderLive also believes that accountability is critical for all associates at all levels, which is why the following policy is being put in place.

This policy is considered a “NO TOLERANCE” policy

Comingle: Comingle for the purpose of Batch Print Fulfillment is defined as any document or package that is shipped with or to the incorrect recipient or borrower. 

Examples:
1. Two or more different borrowers documents shipped in one package
2. One borrowers documents shipped to the incorrect recipient or borrower address

	Comingled Package
	Disciplinary Action

	1 Comingled Package that is shipped to the incorrect recipient.

	Corrective action up to and including termination


	1 Comingled Package that is identified by GTS Audit, prior to shipment

	Corrective action up to and including termination




** Prior to any action being taken, all management staff must consult with their Director. The Director will review the corrective action being taken and provide approval of the disciplinary action(s) being taken.


	
	Page 1
	

	
	
	



image1.png
!) GuardianDocs




image2.jpeg




