Dairan R. Pleasure

5281 Dunnellon Ave. – Memphis, TN 38134 – (901)415-4529 – email: DRPleasure87@yahoo.com
Objective
To secure a position with a well-established organization, producing a stable environment that will lead to a lasting partnership & opportunity for future growth and advancement. 
Core Skills
                                   Microsoft operational training                                                      Data Entry

                                   Customer Service                   Lead Training                                Assembly                     
                          Inventory Control             Quality Assurance                         RF Scanning


Lift Certified                         Automation Operation                  Shipping & Receiving
Experience

McKesson RDC, Olive Branch, MS
12/2011-present
Inventory/Quality Lead
· Replenishment of product in locations who’s amount has fallen below 60%
· Inventory/Quality control of product received inbound 
· Daily verification that products meet McKesson standards, SOP procedures, and customer specifications

· Knowledge of system operations to help both assign product to locations & locate missing/damaged product

· Knowledge of automation equipment used to ship & receive product

· Sit-down, reach & order picker certified

· RF Scanning of product to verify correct counts, dates and lot numbers
· Knowledge of  Microsoft and various other computer programs and functions

· Data Entry and systematic reports of errors and checks produced nightly
· Supervision of employee practices and production standards

· Active Safety Committee team and Site Action Committee member
Kuehne & Nagel, Southaven, MS                                        5/2009-12/2011
Inventory/Quality Associate
· Loaded trailers

· Transported product to specific locations throughout the warehouse

· Picking, packaging, labeling and preparing outbound product to be shipped

· Quality Control & Analysis of all outbound product before shipping
· RF scanning & inventory control operations

· Monitored and reported all inventory discrepancies

· Operated sit-down lift, reach, and order picker

Advantage Concepts, Memphis, TN                                    01/2008-05/2009
Clerical Assistant

· Proficiently took notations, maintaining appointments and schedules
· Answered phone calls providing excellent customer service and proper phone etiquette
· Used knowledge of Microsoft applications such as Word, PowerPoint, Excel, and Office to prepare confidential documents
· Prepared presentations for community development projects and public outreach
United States Postal Service, Memphis, TN                       12/2006-12/2007

Automation Equipment Operator/Distributor
· Loaded and unloaded time sensitive mail each night on schedule with minimal mistakes or errors
· Operated automation software that scanned mail and sorted by type and zip code

· Sorted large parcels by hand and prepared them to be shipped 

· Scanned all incoming and outgoing loads with the use of an RF Scan gun
Education
Craigmont High, Memphis, TN                                             2000-2005
Graduate

Southwest Tennessee Community College, 
Memphis, TN                                                                           2013-present
Biology Major
