Sylvia Platek

Phone number: (303) 437-1841     
                                                                          e-mail: sylviag31@aol.com
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EDUCATION:

University of Colorado at Denver; Denver, CO

                                                                   August 2008 – present                                                ●Major: Business Management

●Minor: Biology
● Honor Society

●Relevant courses: Marketing, Business Problem Solving,  General Biology and Chemistry, Psychology,  


      Nutritional Chemistry, Professional Speaking, Business Law,  Mastering Management,

Front Range Community College; Westminster, CO
                   


      January 2009 – March 2009 

 
●Clinical: 20 March 2009 and 22 March 2009

●Certified Nurse Aid State certification completed: 23 May 2009

Thornton High School; Thornton, CO

                                    


           August 2004 – May 2008

●Attended International Baccalaureate

●National Honor Society

CLINICAL EXPERIENCE:

Thornton Recreation Center; Thornton, CO
                   
 
                


    20 June 2009

●Certified in CPR and First Aid 

Balfour Retirement Community; Louisville, CO 
                                                        


      March 2009

●Took vital signs: pulses and blood pressures.

 
●Assisted with bathing, toileting, and feeding.

●Grooming: brushed their hair, washed their face and did nail care.

●Dressing as well as putting on ted hose.

●Assisted with transfers, positioning and used a mechanical lift as well as a gait belt.

St. Anthony’s Hospital; Denver, CO

                                                   


             December 2008

●Shadowed a Registered Nurse in the Cardiac Intensive Care Unit. I observed how she record’s when and how much medicine she gives to a patient, how the equipment works, how to give a sample to the laboratory, to give the patient privacy, and how to care for the patients.

WORK EXPERIENCE:

Oracle- TEKsystems; Broomfield, CO







  January 2011 – present

●Responsibilities include: To provide customer service to internal and external clientele, routing new B2Bs, creating service requests, inbound/outbound customer calls, creating and dispatching tasks, providing clear and concise updates to customer, effectively escalating when necessary, tracking work for quality control, and communicating any and all issues to management.

●Service request management for the following: queuing and distribution, real-time case progression and monitoring

Hollister; Broomfield, CO
                                                           


         February 2010 - May 2010

●Worked in customer service where I assisted customers find what they were looking for and worked at the cash register. 

King Soopers; Broomfield, CO                                                       


 August 2009 – November 2009

●Worked at the customer service desk where I answered phones, sold tickets, recorded returns, printed photos and helped maintain the photo equipment.

Babysitter; Broomfield, CO
                                                         


       August 2006 – August 2008

●Professional Reference: Beata Proffitt at 14061 Park Cove Dr, Broomfield

VOLUNTEER EXPERIENCE:

Polish Club of Denver; Denver, CO                                                             


 January 2009 – present

●Supply director

St. Joseph Polish Church and School; Denver, CO

                 


      June 2003 – present 

●Assisted the teacher with supervising the children as well as helping them speak in Polish. 

