ALLAN PLAPPERT

15734 East Colorado Avenue
Aurora, CO  80017
cell: 303-570-4233 

e-mail: plapperte@aol.com 

EXPERIENCE
2004 to 2007; 2010 to 2012 --- Senior Website/Technical Support Representative, Great West Financial Services; Greenwood Village, CO 80111

Provided phone guidance to clients regarding all aspects of usage of company’s record keeping website, with an emphasis on 401(k) payroll processing for crediting participant accounts.  I partnered with representatives of many financial institutions, including American Funds and Putnam Investments, to troubleshoot issues.  Also performed programming of proprietary system to be able to read payroll files being provided by human resource departments and various payroll vendors including ADP, Ceridian and Paychex, all with consistently high turnaround time and accuracy.
2007 to 2010 --- Senior Implementation Analyst, Great West Retirement Services (division of Great West Life & Annuity) Greenwood Village, CO 80111.  

Guided companies thru process of having their Retirement Plans transfer to Great West for recordkeeping.  Responsible for accurate data and asset transfers of individual personal accountss.  In the process, I interacted with a wide variety of clientele on a daily basis - including sales directors, brokers, company presidents and human resource departments.  Plans had total assets ranging up to $20 million.  Our team had the highest volume of incoming plans in the entire 401(k) Department of Great West during this period.  
2003 to 2004 --- Benefit Coordinator, Great West Retirement Services, Greenwood Village, CO 80111
Processed distribution, loan and benefit forms for 401(k) participants, maintaining data entry accuracy within 99% or better consistently during entire time in position.  
2001 to 2002 --- Purchasing Assistant, KB Home, Centennial, CO 80111
Coordinated with various appliance, flooring and window covering vendors to maintain on-time production of single and multi-family home building in communities across front-range of Colorado and Denver metro area.  Worked on invoices for purchase orders, as well as budgeting of expenses.
1998 to 2000 --- Customer Service Representative, Lincoln Trust Company, Greenwood Village, CO 80111

Received and directed broker orders for buying and selling of assets within individual IRA accounts being recordkept by company.  Also worked on terminating accounts and transfers out to other institutions.

1994 to 1998 --- Escrow Specialist II, Colorado Student Loan Program, Denver, CO 80202

Worked with financial aid offices and Directors of most Colorado colleges and universities, as well as major financial institutions to enable funding of Stafford and PLUS student loan proceeds to students.   Handled on-site delivery of funds to Denver metro-area schools.
SKILLS
 Microsoft Excel, Word and Outlook; Alpha-Numeric Data Entry 12,000+ kph; Typing 60 wpm

EDUCATION

Utah State University, Logan, UT 84322

Major: Landscape Architecture

Jacksonville University, Jacksonville, FL 32211
Major: Aviation Management/Flight Operations 


