Eugene (Gene) Plampin
304 South Quentine Avenue

Milliken, Colorado 80543



Customer Service
(970) 371-1490
efp463@gmail.com
Experienced, personable Customer Service Representative with a track record for understanding customer needs, making product recommendations, and delivering outstanding customer service; successful in handling customer inquiries and resolving customer issues; able to work effectively both independently and as part of a team; skilled in multitasking and maintaining poise in high-stress situations; possess excellent communication and analytical skills; computer literate and used company software program for data entry.
Core Competencies
Training • Multitasking • Data Entry • Oral and Written Communication • Word Processing • Telephone Skills• Microsoft Windows • Planning • Interviewing • Confidentiality • Assessment • Fluent in Japanese • Strong Interpersonal Skills
Professional Experience
Customer Service/Clerical
· Conferred with over 100 customers daily by telephone to provide information about products and services, took orders, obtained details of complaints to ensure high customer satisfaction.
· Utilized company software to efficiently access customer records and document details of inquiries, complaints, and comments; took appropriate actions.

· Followed up to ensure that appropriate changes were made to resolve customers' problems in order to maintain high customer satisfaction.
· Successfully negotiated payment arrangements for deposits and bills.

· Endeavored to resolve customer issues on the first call but transferred unresolved customer grievances to designated departments to promote the best possible customer service.

· Contacted customers to respond to inquiries or to notify them of investigation results and any planned adjustments.

· Resolved customers' billing concerns by performing activities such as refunding money and adjusting bills.

Work History

Teacher, Denver Public Schools, Denver, Colorado 08/95-05/11

Travel Agent, CUC Travel, Aurora, Colorado 03/93-05/94
English Instructor, Kujukuri Public Schools, Kujukuri, Japan 04/89-03/92

Lead American Teacher, American Language School, Yotsukaido, Japan 10/86-03-89
Customer Service Representative, Denver, Colorado 10/80-08/86

Education/Training


Coursework in Statistics and Research, University of Colorado, Denver, Colorado

Master of Arts, University of Colorado, Denver, Colorado


Bachelor of Arts, St. Thomas Seminary, Denver, Colorado
