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HOT SKILLS:	
· Network installation, PC support and repair (20 yrs.)
· Server installation and repair (5 yrs.)
· Supervisory role - Warehouse logistics (12 yrs.)
· CompTIA A+ Certification

CERTIFICATIONS:
Microsoft Certified Professional (MCP): Advanced Technical Group, Atlanta, GA
· Building and maintaining Servers, installing software, backups, setting up Active Directory, VM ware, updates, network security, disaster recovery and wireless networks
· Pursuing MCSA (completed coursework)

CompTIA A+ Certification: (Certification ID:  COMP001000792323)
· Installation, maintenance and trouble shooting of computer hardware and software systems
· Basic network and internet infrastructures

Fibertron: Fiber Optic Certification
· Includes termination and mechanical fusion splicing
· Superior Cables:  Category 5e, 6 certification and network implementation

Quick Start: Certification for operations of all forklifts
· Electric, natural gas, propane
		                            		
WORK EXPERIENCE:
09/2007 - Present
Northeast Sales – Winder, GA
Receiving/Inventory Control Manager/IT Support 
· Directs daily incoming shipments from breweries and outgoing shipments to the customers as per bill of lading, and load sheets
· Administered  warehouse supply areas for maximum efficiency
· Managed monthly Inventory on over 650,000 different products for reports that are filed with the State of Georgia Alcohol board
· Assisted IT department with PC and Network repair and support
· Set-up installation of  wireless system

2000 - Present
Northeast Georgia Health Department
Network Cabling Contractor 
· Installation of cat5e, fiber optic and coaxial networks in new and existing buildings including security systems, switch racks, raceways and communication closets for eighteen counties

2003 – 2007
Fibervision Incorporated - Athens, GA
Logistics Specialist 
· Computerized Inventory control of all incoming raw material and outgoing finished products to customers
· Administered set up of material, bill of lading, and delivery schedules with multiple trucking companies

2001 - 2003
University of Georgia - Information Technology Outreach Services (ITOS) - Athens, GA
Systems Analyst II   
· Installed, mapped, and certified computer networks for ITOS and its contracted customers
· Built and repaired pc’s and servers, racks and switches for ITOS and customers
· Created contracts, estimated jobs
· Installed Server room security equipment 
· Redesigned Server room for maximum space and efficiency
· Installed all audio and video equipment for conference rooms

1996 – 2001
Fibervision Incorporated - Athens, GA
Production Coordinator 
· Member of Quality Action Team - Investigated all quality complaints from clients to prevent recurrence and ensure they receive top grade material
· Member of Safety Action Team – Oversaw the investigation of accidents and safety observations in the production area to create a protected and safe work environment
· Participated in ongoing Safety, Hazmat, environmental training
· Supervised and assisted the production team in the manufacturing of hygienic and industrial fibers as per client’s specifications, recipe of materials

1991 – 1996
University of Georgia, Electronic Design & Maintenance – Athens, GA
Network Specialist II 
· Completed installation of all University networks- Cat5e, Fiber optic, coaxial
· Performed installation of switches, routers, racks, wire raceways and communications closets
· Executed the building and repair of computers

EDUCATION
· Athens Technical College:  Construction Electrician
· Residential and commercial wiring according to the National Electrical Code
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