Fabiola Pinela-Tarin
1005 36th St.  #3 
  Evans, Co., 80620 United States
970/396/0672
fblpnl7@gmail.com


Professional Experience
AFNI, EVANS, CO. UNITED STATES
Customer Service Chat Agent, Aug 2012 – present
· Keep records of customer interactions or transactions, recording details of inquiries, complaints, or comments, as well as actions taken.
· Check to ensure that appropriate changes were made to resolve Verizon customers' problems.
· Chat with multiple Verizon customers at a time while quickly and efficiently getting customer's issues resolved.
· Help customers with changes on accounts; such as make address changes, plan changes and feature changes to help customers.
· Navigate several systems and sites to find the best resolutions for customers and provide helpful information.
· Suggest plans and options to help a customer with their bills according to their financial needs. 
· Change plans after comparing customer’s needs and wants versus their average usage per month to pick a plan that will best work with the customer.  
· Help upset customers with accounts issues and help come up with a resolution to what will benefit customer’s current financial situation.


Education
NORTHRIDGE HIGH SCHOOL, GREELEY, CO. UNITED STATES
High School Diploma, May 2011

AIMS COMMUNITY COLLEGE, GREELEY, CO. UNITED STATES

· August 2011 to May 2012

Additional Skills
· Work best when multi-tasking in a fast-paced environment.
· Always looking for ways to improve performance.
· Take feedback as ways to expand in my work place and grow in my work environment.
· Like to work in a fun and competitive environment.
· Bilingual- fluent in Spanish and English (Read, write and speak.)
· Works great in teams as well as individually.
· 45 WPM and 10 key skill.
· [bookmark: _GoBack]Works with Microsoft office and Power Point.

