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	CUSTOMER SERVICE



Point of sale experience with consistent customer interactions. I am able to process customer sale transactions and all types of payment by operating cash register and all applicable equipment. Solid customer satisfaction and management skills.

Qualifications include the following:

· Timely assessment and understanding of customer expectations. Take a hands-on approach in clarifying customer expectations and resolve issues efficiently.
· Answer and follow up on customer inquiries, generate sales, and handle complex discrepancies related to transaction processing.
· Have been described as courteous, patient, and respectful of client concerns.
· Portray a professional image and properly handle confidential information.
· Strong verbal, written and interpersonal communication and data entry skills. Focus on detail and accuracy.
· Solid computer skills, including MS Word, Excel, Access and Outlook.
· Bilingual
PROFESSIONAL EXPERIENCE
INVENTORY ASSOCIATE, Wis International, 2012-Current, Westminster, Colorado. Go to client stores and do store audits with the best accuracy possible. 
SALES ASSOCIATE, T-mobile, 2012-Current, Thornton, Colorado. Assisted customers with any questions and/or concerns. Gained experience in sales. 

CUSTOMER SERVICE REPRESENTATIVE, Valero, 2011-2012, Brighton, Colorado. Serviced customers, including stocking merchandise; baking and deli section; as well as making sure store was at its best conditions to receive customers.

CASHIER/ FOOD PREPARATION, Taco Bell, 2009-2011, multiple locations, Colorado. Provided friendly service by greeting customers; closed restaurant daily, this included processing daily end of the day sales paperwork.

EDUCATION

High School Diploma, Roosevelt High School, Johnstown, Colorado, 2011
	
CERTIFICATIONS
· Anti-Money Laundering 
· Food Preparation and Safety
· Alcohol Sellers Trainings
