BEATRIZ PINA
1381 West Maynard Drive Apt. 181                                                                                                        (651) 368-1652  

Saint Paul, Minnesota 55116                                                                                              BpsanchezPina0@gmail.com
OBJECTIVE
Looking for a position, as a line lead where I can utilize my excellent verbal skills, ability to multi task and professionalism to manage the production staff and process to ensure production goals are met
SUMMARY OF QUALIFICATIONS

· Fluent in English and Spanish both oral and written
· Ability to provide accurate and ethical interpreting services between patients and health care professionals
· Four years of experience in translation in customer service settings
· Proven ability to accurately translate official documents of a sensitive nature

· Proficient in Microsoft Word, Excel, PowerPoint, and Internet research

· Outstanding written, verbal and personal communication skills
· Graduate of intensive six-week professional development course
· Trained Professional Interpreter in Health, Public Services and School Settings. The Community Interpreter (40 Hour training Program)
EMPLOYMENT HISTORY
Spanish Interpreter, Garden & Associates

Saint Louis Park, MN


07/2011-Present

· Provide respectful, professional and ethical services to all patients 
· Provide effective and accurate communication between Spanish speaking patients, their families and treatment provider while also providing culturally sensitive service
· Complete courtesy confirmation phone calls one day prior to each patient’s scheduled appointment 
· Maintain confidentiality of all patients and other privileged information according to HIPPA standards
Spanish Interpreter, The Language Banc


Minneapolis, MN                     
03/2011-09/2012
· Interpret medical and dental information that is accurate without adding, omitting or substituting important information
· Assist patients by completing appropriate paperwork, obtaining documentation and verifying information

· Maintain confidentiality of all patients and other privileged information according to HIPPA standards
Seasonal Sales Associate, Super Target 


Saint Paul, MN 


11/2010-01/2011                                                  
· Assisted guests and advised them on electronics; provided Spanish translation as needed
· Organized products and shipments

· Worked the registers received and managed all cash

Cashier, McDonald’s


Shakopee, MN 


08/2009-08/2010                                                    
· Accurately and efficiently performed duties on registers 

· Maintained an orderly appearance of  the register area, and kept all supplies stocked 
· Issued receipts, refunds, credits and change due to customers, providing translation services for customers
· Provided friendly, fast food service and responsible for providing an outstanding environment

EDUCATION
Century College Translation & Interpreting A.A.S White Bear Lake, MN                8/27/12- Present

· TRIN Program 

Medical Office Preparation, Saint Paul College
Saint Paul, MN


12/2011

· 14 week course including the following goals: develop professional communication skills, basic computer skills and master basic medical terminology, certificate earned
Career Forward, HIRED



Saint Paul, MN


02/2011-03/2011

· Six-week professional development course covering work-related topics such as time management, workplace professionalism, business communication, and conflict resolution

Shakopee High School



Shakopee, MN


Diploma
