Kristine Pillar
12150 Washington Center Pkwy 15-305
Thornton, CO 80241
303-668-1173
kristinepillar@comcast.net

Objective
I would like to be in a challenging, productive position that will allow me to expand my knowledge base in a wide variety of areas, utilizing my current skills and building new ones.
Career Summary
Creative troubleshooter and problem solver; able to complete multiple tasks efficiently and effectively while providing excellent customer service.  Customer driven; works well individually and as a team to drive value for the customer as well as the company. Diverse in communication and organizational skills.
Experience 
Home Depot			Thornton, CO				10/11-Present
Pro Account Sales Associate
*Responsible for maintaining a sales average of $400/hr	
*Building strong relationships with contractors
* Researching products to fit current project needs and special ordering from numerous vendors
* Building “credit” value in company by signing up new commercial credit accounts
*Answering phone calls while managing Pro Desk customers in person
*Building quotes, competitive price matching and closing sales
*Working with sales tax adjustments for building permits and tax exemptions
*Using Legacy data base and Microsoft programs
*Training new associates on policies, guidelines, procedures, and programs

Home Depot			Thornton, CO				09/07-10/11
Pro Cashier
*Building strong relationships with customers
*Maintained and exceeded sales and customer service metrics
*Responsible for training new cashiers
*Managed safety checklist for various departments throughout the store as an In-Focus member
*Solving all customer needs
*Protecting store merchandise from theft

Dish Network			Thornton, CO				08/04-11/06
CSRIII/Retention Agent
*Answering all calls in cue
*Responsible for maintaining call and customer service metrics
*Retaining current accounts and building customer value
*Empowered to make decisions to best solve customer needs
*Using multiple computer programs to maneuver through billing, tech, and retention calls
*In depth customer service training class

Old Chicago			Thornton, CO				07/02-08/04
Lead Hostess
*Responsible for managing seating rotation
*In person and phone customer service
*Taking to-go orders and payment
*Training new associates
*Writing the schedule for 12-15 hostesses
 
Super Target			Thornton, CO				03/01-05/02
Starbuck’s Barista
*Responsible for keeping a clean and organized workspace
*Knowledge of all drinks on and off the menu
*Customer Service
*Training new associates

Super Target			Thornton, CO				08/00-03/01
Sales Associate
*Customer Service Training Classes
*Customer service on the sales floor and on a register
*Knowing all merchandise descriptions and locations
*Responsible for keeping an even till
*Working with tax exemption accounts

Education
High School Diploma		Horizon High School		Thornton, CO		2002

Skills
*Familiar with Microsoft Word, Excel, and data based programming
*Excellent customer service
*Ability to multi-task
*Quick and eager to learn
*Able to perform tasks under pressure and efficiently meet deadlines
*Effectively able to communicate with customers, co-workers and other associates in various ways







