
Jeffrey Mark Pierce

9112 Woodlake Drive

Richmond, Virginia    23294

(804) 614-0394

Mark1sball@verizon.net

Objective

Interested in a full time position utilizing my skills with growth potential.
Experience

2006-2011
              Magellan  Medicaid Administration
Richmond, Va.




Business Analyst




Create test cases to demonstrate impact on pharmacy benefit plans.




Research and analyze claims for adjudication and resolve eligibility issues.
2004-2006 
Dixie Sports



Richmond, Va.




Team Sales Support




Processed custom team orders and purchase orders.




Tracked sales orders to ensure timely delivery.

2003-2004 
Trailblazer Health


Richmond, Va.




Claims Analyst




Processed Virginia Medicare claims with accuracy and timeliness.




Verified and corrected scanned claims.

2002-2003 
Long and Foster, Realtors

Richmond, Va.




Real Estate Assistant

Processed contracts and communicated with lawyers and mortgage          companies.




Maintained client database and filing system.

1992-2001 
First Health Services Corporation

Richmond, Va.




Data Analyst





Processed reports, production jobs, and provider education letters.




Executed file transfers and maintained member profiles.

Education

1989-1990 
J. Sargeant Reynolds Community College

Richmond, Va.




Computer Information Systems

Interest
2002-   
                Youth Baseball Coach

                 Richmond, Va.

References Available Upon Request


