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Skills Summary 	
	Managed and trained employees in multiple organizations including paint contracting
Recruited, interviewed, and hired entire staffs for retail and painting environments 
Vast knowledge of the products of your stores
Proficient with MS Office and general computer use


Professional Experience 	
Trained and Developed Employees 
Trained Panera Bread employees on basic line functions
Taught sanitation and food safety 
Served as a District Trainer for Panera Bread
Responsible for training employees in multiple Chicagoland stores 
Collaborated with general managers on best way to train their specific staff
Hired and Managed staff
Successfully staffed and operated franchised painting business
Conducted interviews with recruits to find potential managers
Managed exterior house painting teams through entirety of the project
Multi-tasked managing and selling new jobs to ensure steady work
Developed and implemented strategic marketing plan for business
ensured outstanding customer service
· Successfully resolved disputes with dissatisfied clients and customers in retail environment
· Built lasting relationships with all regular customers 
Accomplished through polite conversation and making the customer feel at ease
· Several customer letters of recommendation for my outstanding customer service 
Never accepted payment on house painting contract until customer was fully satisfied
Awards/ Achievements________________________________________________________________
· 2004 Employee of the Year Award
· $130,000 in sales and production painting houses over two years
Employment History 	
GUITAR CENTER – ARVADA, CO
               Sales and Training Manager 10/10- 09/11
         Chipotle Mexican Grill – Bloomington, IL
               Kitchen Manager 01/10- 07/10
         PROFESSIONAL COLORS PAINTING –Bloomington, IL
      Manager               01/08 - 10/09
DOMINO’S PIZZA – Bloomington, IL 
      Delivery Driver    04/07-06/08
PANERA BREAD – Schaumburg, IL 
      District Trainer    02/06 - 03/07  

Education 	
ILLINOIS STATE UNIVERSITY – Normal, IL
Bachelor’s Degree in Small Business Management        Class of 2010       Available to start immediately
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