
Matthew D. Pickard
734-255-3014
Troy, MI
 mpickard74@gmail.com

OBJECTIVE

A challenging position within a growing company that will capitalize on acquired expertise in the areas of communication, customer relations, or educational instruction.

SUMMARY OF QUALIFICATIONS

· Valuable knowledge gained through extensive education in the fields of the broadcast arts, journalism, film production, and computer science
· Extensive experience working with electronics
· Multiple work experiences as an instructor/trainer in a variety of settings
· Detail-oriented person with the ability to multi-task and who has exemplary organizational skills
· Strong computer skills with knowledge of Windows and internet networks
· Ability to problem solve and learn new tasks efficiently and effectively
· Committed team leader with proven ability to meet and exceed set goals and deadlines
· Strong communicator skilled at working closely with customers to identify and resolve problems

SUMMARY OF WORK EXPERIENCE


June 2006 to May 2013             			DELPHI/GM                                   Flint, MI
Rework Operator and Trainer/Injection Molding
Responsible for inspecting automotive circuit boards in order to ensure quality production
Production and Inspection of injection molding parts
Repair problematic circuit boards using specified soldering expertise
Work with Windows software applications and PC peripherals
Use of proper hand tools and electronic mechanical assembly
Conduct training sessions with new employees in order to review corporate policies and procedures

May 1998 to April 2006  	                           HERTER MUSIC CENTER                              Flint, MI
       					         Sales Rep. and Soundroom Manager
Assisted customers who were interested in purchasing musical instruments and accessories
Worked as a highly successful commissioned salesperson who was able to exceed sales quotas
Employed as team leader and Manger of Soundroom overseeing employees
Developed and taught a course designed for beginning and intermediate percussion students ranging in age from 7 to 70

EDUCATION

· 2014 to present			Oakland University		   Rochester, MI
Cinema Studies			

2004 to 2006				University of Michigan	    Flint, MI
Took courses in communications and broadcasting arts

2002 to 2003				Wright State University	    Dayton, OH
Took courses in film studies including the business of film and film production

1994 to 1998         			 Swartz Creek High School         Swartz Creek, MI

AWARDS
Earned Eagle Scout after organizing and coordinating volunteers for a community service project

ADDITIONAL QUALIFICATIONS

· Excellent communication skills
· Ability to prioritize assignments and follow through to completion
· Human relations and interpersonal skills
· Ability to work under pressure and without supervision
· Present positive company image
· Accept challenges and achieve company objectives
· Proficient in computer software applications including MS Windows, MS Word, and MS Excel 

REFERENCES
Kevin Mahalak            Delphi                                              (810) 223-3024                      
Travis Edgerton           Herter Music Center                         (810) 515-5220    
Meredyth Yanke           Herter Music Center                         (734) 788-1499


