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	Summary:
	A diversity of successes including:

	· Problem Resolution

· Global Customs Regulations
· Inventory Control
· Coordination

· Materials Planning
	· Procedural Development

· International Distribution
· Planning & Scheduling

· Process Development

· Training
	· Quality Assurance

· Process Improvement

· Organization Skills

· Hazmat Storage, Disposal & Transport 


	Experience:
	

	Secure Computing/McAfee, Inc.
Shipping/Receiving Tech     
	2007 – 2010 


· Receive, pick, pack, invoice, and ship domestic and international orders.

· Create international documents.

· Work with forwarders, US Customs, and various international Customs agents to clear shipments.

· Monitor international shipments for package exceptions and resolve when appropriate. 
	William L. Griffin & Company, Inc.
Import Coordinator
	2006 - 2007


· Review import and transportation documents.

· Classify and enter customs data and filing the Customs entries.

· Trace air, ocean, and rail freight.

· Schedule deliveries of air, ocean, rail, and trucked freight.

· Work with customs, FDA, carriers, freight forwarders, and customs brokers.

· Verified that we worked with C-TPAT certified partners.

· Bill client files. 
	FedEx Corporation 
Handler/Courier
	1998 - 2000, 2003 - present


· Supervise 5-15 employees when needed.

· Ensure proper package handling and rates are maintained.

· Adjust scheduling when needed.

· Dispatched, mapped routes for couriers.

· Sort and deliver time-critical material.

· Accountable for a wide variety of items including legal documents, medical devices, human organs for transplants, military materials, and aircraft parts.

· Ensure proper routing of packages for several corporations: NW Airlines, Military bases, VA Hospital, various Federal departments. 
	Transoma Medical 

International Shipping Coordinator
	2005 - 2006


· Responsible for shipping over $29 million of inventory annually. 

· Receive, pick, pack, invoice, and ship domestic and international orders daily under FDA and ISO guidelines.

· Ship clinical orders regularly to Europe.

· Work with freight forwarders for bulk shipments and letters of credit.

· Products and equipment include implantable telemetric devices, calibrated equipment, diagnostic instruments, and sterile items.

· Create commercial invoices, packing slips, certificates of origin, certificates of weight, beneficiary certificates, inspection certificates, shipping advice, and AESDirect filing.

· Receiving, cycle counts and researching deviations.

· Use of Agile for obtaining proper documentation and handling instructions. Ensure standard operating procedures are updated.

· Work closely with manager and quality department to ensure the procedures are correct and followed.

· Implemented new procedures for more efficient ways of doing daily tasks.

· Improved warehouse positions.

· Regularly moving product to improve work flow.

· Increased given shelf space of finished goods by 65%.
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	Sonic Innovations 
International Shipping Lead                             
	2000 - 2005 


· Supervised shipping of over $100 million of inventory annually.

· Supervised domestic and international shipping.

· Trained employees for domestic shipping and receiving new product and repair orders.

· Involved in receiving, picking, packing, invoicing, and shipping orders daily.

· Operated the department in compliance with ISO, OSHA, and FDA regulations.

· Products and equipment include hearing aids, chemicals, hazardous materials, laser engravers, diagnostic instruments, refrigerated, and sterile items.

· Managed incoming new product orders as well as repair orders for entry into the customer service database and routing to manufacturing department. Streamlined shipping and tracking systems.

· Incorporated analysis of shipping discrepancy report.

· Standardized international shipping procedures.

· Implemented performance and quality improvement program.

· Redefined warehouse positions and advised on hourly production standards.
	Target Corporation 
Team Lead
	1993 - 1998


· Managed electronics sales floor and warehouse.

· Supervised 12 sales associates and directed 2 warehouse persons.

· Oversaw millions in revenue annually.

· Supervised inventory control, storage, and distribution.

· Scheduled deliveries, negotiated with vendors.

· Ensured proper storage of inventory to reduce damage.

· Integrated asset protection policies.

· Worked closely with asset protection team to ensure inventory integrity. 
	Education:
	Augsburg College

Business studies

	University of Phoenix

IT/Networking coursework



	Professional Development:
	Seminars on Export Documentation and Letters of Credit
Annual courses completed in hazardous materials awareness, proper package handling, and employee safety


	Computer Skills:
	· Macintosh

· IBM PC

· Windows

· MS Word 

· MS Excel
	· MS Outlook

· Libra

· Citrix

· eBackoffice

· MAX
	· CAD

· SAP

· ABI

· AMS

· Custom Broker




