NIKEETA PSYCK

OBJECTIVE

To obtain a job performing telesales for a company that offers the opportunity for growth and affords me the ability to advance my skills and knowledge.  

WORK EXPERIENCE

Payless Shoe Source-Austin MN
Team Leader	2012-Present

· Customer service/sales, 
· Receives and processes shipments 
· Stocks shelves. 
· Tagging reports and takes corrective actions regarding pricing, also does reporting of daily assets and goals.

Minnesota Orchestra -Minneapolis, MN 
Sales Associate/Customer Service Representative 	January 2010 to February 2011 

· Received incoming phone calls regarding season ticket sales.  
· Raised $10,000 for Minnesota Orchestra and exceeded goals that were set by management.
· Handled customer complaints and resolved issues in a timely manner. 

July 2008 -December 2010 Working seasonal and part time positions in the Minneapolis area

Rate One Mortgage/Construction-Coon Rapids, MN 
Telemarketing Supervisor/Loan Officer Assistant June 2005 -June 2008	

· Assisted the team in gathering information and putting together client files for refinancing 
·  Conducted credit and background checks to assist the team. 
· Calling lenders for missing information for their current file. 
· Met with current homeowners to discuss refinancing and signed them up for a more competitive rate.

October 2004 -June 2006 Took some time off to spend time with family


Land O Lakes-Arden Hills, MN
Administrative Assistant/Accounting 	2003-2004

· Provide guidance in the control, preparation and distribution of accurate cost accounting information pertaining to products sales, costs, and inventory reconciliation for the food companies and outside inventories. 
· Responsible to evaluate and correct general ledger activity to ensure accurate gross margin reporting for costing and sales order processing.
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Work Experience continued

· Reviews monthly journal entries, accruals, and account reconciliations.
· Prepares variance reports on balance sheet accounts and cost of product. 
· Assist staff on inquiries pertaining to product cost on sales orders, freight, credits/vendor returns, and technical data.
· Provide analysis and reporting as needed for the for Food retail companies and business partners


Allied Construction Company -Stacy, MN 
Accounting	September 1999 to September 2003 

· Answered incoming phone calls and transferred calls to all business units.
· Created files for staff and inputted client information into internal database.
· Assisted with special projects and miscellaneous tasks. 

EDUCATION

Associates in Business Administration 

Duluth Technical College 

June 1992 

REFERENCES 

Available Upon Request




