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	CUSTOMER SERVICE PROFESSIONAL


	Profile
	More than 8 years’ successful experience in customer service and support with recognized strengths in account maintenance, problem-solving and trouble-shooting, managing sales and customer service staff, and implementing proactive procedures to facilitate efficient operations.
Possess exemplary computer skills. Currently majoring in Computer Science at UCCS.
Excellent working knowledge using all Windows platforms and Mac; Microsoft Office Suite 2007 & 2010.
Ability to train, motivate, and supervise customer service employees.
Perform well in a team environment or in a leadership position.


	Synopsis of Achievements
	Effectively managed accounts over 300 accounts per month.
Increased customer retention over 10% and up-sold products to all customers.
Utilized time management and multi-tasking skills to efficiently handle all assigned tasked as well as assist management in additional duties.
Lowered percentage of delinquent accounts by 25%.


	Employment
	First Source LLC, Colorado Springs, CO
	2009 - Present

	
	Collections Representative
Manage 300 or more accounts per month for Barclay Card.
Contact delinquent customer to arrange payment options for past due accounts in a professional contact center environment.
Quickly and effectively solve customer challenges.
Constantly seeking new ways to improve customer service to assist the customer in overcoming obstacles to resolving financial issues.

	

	
	Rent-A-Center, Colorado Springs, CO
	2009 - 2009

	
	Collections Representative
Managed 200 accounts per month.
Sold merchandise and wrote rental contracts.
Delivered merchandise in the Colorado Springs Regional Area.
Collections activities to include face-to-face house visits to delinquent customer’s homes.

Westwood College Online, Colorado Springs, CO                                                                  
Admissions Representative
Contacted prospective student who requested information online for educational   opportunities.
Presented detailed degree information based on the prospective students’ interest and talents.
Guided students through the enrollment process and walked them through all aspects of Federal Financial Aid.
Conducted follow up with students to ensure attendance and prospect for possible leads for additional enrollments.   

Colorado Army National Guard, Colorado Springs, CO                                                                  
Fire Direction Specialist
Compute Trajectory for the 155mm howitzer and MLRS missile system.
Assisted in transferring from Artillery to MLRS missile system.
Assisted upper echelon with lower enlisted.
Trained unit as a Subject Matter Expert on the AFATDS combined Command and Control computer System.
	 


	






   2008-
  2009

	Education
	University of Colorado at Colorado Springs, Colorado Springs, CO
	2010-2011

	
	Bachelor of Innovation: Computer Security

University of Colorado Boulder, Boulder, CO

Bachelor of Philosophy

	

2012-
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