	Robert A. Philippi

1850 Birch Street, Apartment 103 ◊ White Bear Lake, MN 55110

Cell (651) 494-7169 ◊ Home (651) 653-1380 ◊ Email: robertphilippi@aol.com 



	EDUCATION
	Minneapolis Business College, Roseville, Minnesota
Associate in Applied Science Degree – Network Management     

December 2010




  GPA: 3.6

The School of PC Repair, Norcross, Georgia

Graduate of PC Repair Program, December 2002       GPA: 3.5

	

	AREAS OF
STUDY
	Computer Applications / Concepts

Database Applications / Concepts

IT Customer Support

Microsoft Operating Systems

Networks / Network Administration

Object Oriented Programming

Printers Concepts
	PC Hardware & Diagnostics

Project Development

Web Development

Web Authoring Tools

Visual Basic Programming

Business Communications

Notebooks Concepts

	

	SOFTWARE /

LANGUAGES
	Windows XP/ Windows 2003 Server

Windows 2000/Windows Vista

Windows 7

MS-DOS / UNIX / LINUX

DHTML / HTML / XML

Java / JavaScript
	Microsoft Office Professional 2003

Microsoft Expression Web

Microsoft Visual Basic 2003 / 2005

Applications C / C#

SQL

	EXPERIENCE
	

	
	

	January 2003 to August 2012

9 plus years of experience
	Bob’s Computer Services, St. Paul, Minnesota,

PC Technician/Owner

Installed and configure hardware (includes drivers); installed all software (includes patches); troubleshot and repair; setup networks; manage a 5 clients network with Active Directory in Windows Server 2003; provides help desk/customers support; and custom web site designs 

	
	

	March  2012 to February 2013
11  months (plus Years) of experience in driving with CDL operator 
	Lorenz Bus Service, Blaine, Minnesota

Transit Driver 

Duties: Uphold safety; daily inspection (Bus Operations), pick up and drop off passengers, providing customer service; collecting fare(s), provide transfer, and providing information to passengers.  


Robert Philippi  

Past employment of 10 years:

Bob’s Computer Service  1850 Birch St.            St.Paul, MN 55106      651-494-7169

Job title: PC Technician    Supervisor: Self Employed                         01/ 2003–Present  

Duties: upheld all levels of customer service (or guest service), setting goals (daily, monthly), organization, programming computers, upgrades, maintenance, troubleshooting and repair, support (phone calls on computers, scanners, printers, keyboards, and mouse); and managing networks 

Reason for leaving:  Still Employed                                                       9 years

Lorenz Bus Service         8600 Xlite St NE  Blaine, MN 55439             952-838-3959

Job Title: Transit Operator   Supervisor: Pat Wishy                                   03/2011-Present

Duties: Uphold safety; daily inspection (Bus Operations), pick up and drop off passengers, providing customer service; collecting fare(s), provide transfer, and providing information to passengers. 

Kelly Services   FilmTec     5230 w 73rd St. Edina, MN 55439              952-838-3959

Job Title: Driver/Forklift Operator   Supervisor: Amanda Adrian             05/2011 - 03/2012

Duties: Uphold safety; daily inspections; transport finished products; transfer raw materials; operate forklift and truck.

5 months Gap looking for employment 
Minneapolis Business College, 1711 West County Road B                 651-636-7406
Roseville, Minnesota 55113

Associate in Applied Science Degree – Network Management     

GPA 3.6                                                                                           August 2009-December 2010
First Student        2331 Leibel St   White Bear Lake, MN. 55110       651-407-9080

Job Title: Bus Driver     Supervisor: Debby Larson                              06/2008 – 07/2009

Duties: Upheld all safety rules of motor vehicle operation of school bus; drove students to and from school; maintained student management and safety; and performed and recorded daily inspection of school bus; reading maps; and the S.I.M.T.H System.

Reason for leaving: Enroll into college                                                 1 year 3 months

Centerline Bus Company 1870 Rice Street  St.Paul, MN 55106       651-488-7449
Job title: Bus Driver    Supervisor: Jim Wisse                                     08/2007- 06/2008  

Duties: Upheld all safety rules of motor vehicle operation of school bus; drove students to and from school; maintained student management and safety; and performed and recorded daily inspection of school bus; reading maps; and the S.I.M.T.H System.

Reason for leaving:  Seasonal                                                               1 year

Wendy’s/Four Crown, Inc.   7002 6th St. N.  Oakdale, MN 55128    651-714-0030
Job Title: Asst Manager     Human Resources: Carol Bares                05/2006 – 08/2007                     
Duties: upheld all levels of customer service; maintained daily, weekly, monthly goals; hired, trained, and evaluated (up to 45) employees; increased sales and profits by 10 percent; prepared cash order, safe, and daily deposits of $1,700, and cash drawers of $200; and managed weekly inventory of 900 pieces; organization, leadership, reading operation  manuals; meetings; and sanitation, and maintained maintenance.  
Reason for Leaving: Better Opportunity                                               1 year 4 months
Bob’s Computer Service  1741 Ames Place St.Paul, MN 55106  651-307-0935

Job title: PC Technician    Supervisor: Self Employed                         01/ 2003 – 05/2008   

Duties: upheld all levels of customer service (or guest service), setting goals (daily, monthly), organization, programming computers, upgrades, maintenance, troubleshooting and repair, support (phone calls on computers, scanners, printers, keyboards, and mouse); and managing networks 

Reason for leaving:  Still employed/moved location                                  9 years

Banta Catalog Group 655 Fairview Ave.  St.Paul, MN 55104           651-645-0751

Job title: Press Helper      Supervisor: Don Crawford                           07/2000-05/2003
Duties: Setups, Q.C., bundling, moving product (forklift), cleaning, and other tasks set by the press operator or foreman.         

Reason for leaving: Closed                                                                        3 years


