Philip Liquori

Lakewood, CO
pjlweb34@gmail.com
+1 7206701703

| have worked in the culinary field for approximately 15 years of my life. | have worked every aspect
of the business ranging from customer service, to working the kitchens, up to and including managing
the day to day operations of given establishments. Recently | changed industries from kitchen
management to retail management. | am a fast learner and love new challenges.

With that | am in search of a company | can both help grow and grow with.

Work Experience

(Install Technician)
Wasatch Covers
October 2021 to December 2021

Operating machinery required to install window well covers
Engage homeowner and ensure overall customer satisfaction
Operating Box Truck and assist managing inventory

(Assistant Operations Manager)
HomeGoods
October 2018 to November 2020

Train and hire all new employees

Write employees schedule to fit both business needs and remain within budgetary guidelines

Oversee all backroom and front-end processes and ensure all company policies and expectations are
being met and course correct if not

Issue any corrective actions to associates that violate company policies and procedures

Manage and adhere to company payroll guidelines while ensuring that customer needs are met by having
the right people scheduled at the right time

Merchandise product on sales floor to be both appealing and impactful to generate sales and meet
company expectations

Oversee any and ensure all operational procedures and loss prevention procedures are being adhered
to by staff and management team

(Pit Master)
Maple Tree Smoke House
February 2016 to July 2018

Manage inventory

Assist set up and management of catering orders and events
Assist in hiring new staff members

Train new staff

Assist customers and handle any customer complaints

Help create new dishes and receipts to add to the menu



Education

Advanced Regents Diploma
Mercy High School

Independence University

prior to school closing

Skills

* Strong written and verbal communication skills
* Ability to Adapt in the moment

» Coachable

* Approachable

* Self-motivated

» Self-starter

* Willingness to learn new things



