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Career Objective:

Obtain a rewarding/challenging position that allows me to utilize my excellent leadership skills and supervisory/management experience to the benefit of the organization.

Education: 

Winona State University – Winona, MN
BA in Psychology, minor in Sociology – Dean’s List, GPA 3.40

Experience:

Knowledge Universe – 
· Customer Relationship Specialist – 8/23/2010 to 8/26/2011:
· Ranked #1 in Department for ten months.
· Utilized superior customer centered communication skills to establish quick rapport and manage customer inquiries and questions.
· Established strong working relationships with inquiring families, co-workers, Center Directors, and District Managers.

· Customer Relationship Supervisor – 8/26/2011 to 07/18/2012:
· Managed 10-14 Specialists across two business lines; consistently exceed team goals and targeted service levels.
· Developed and maintained solid working relationships with District Managers, Regional Directors, and Regional Vice Presidents.
· Collaborate with Field Operations, Operations Services, and Customer Care to identify sales opportunities and deliver results.

· Project COMPASS – Internship/Instructor – 1/2009 to 5/2010:
· Assisted with organizing educational and recreational activities for individuals with developmental disabilities and/or mental illness.
· Organized and lead support groups for individuals with mental illness, along with participating family members.

· Home and Community Options – 1/2008 to 5/2010:
· Assisted clients with developmental disabilities in achieving and/or maintaining independent daily living.
· Assisted with distribution of medications, physical therapy, meal preparation, and personal needs.
· Identified specific client social interests, then accompanied clients to recreational, religious, and entertainment events.


Skills, Values, Behaviors:

· Superb written and verbal communication skills.
· Build strong and lasting working relationships.
· Drive to succeed; be at the top of my peer group.
· Seek responsibility and challenge.
· Very dependable and hard working.
· Functional in multiple software programs/applications. 




