Darla Pettit 
12150 Washinton Center Parkway #14102, Thornton, CO 80241/ Cell: 903-348-6642/ darlalynnsemail@gmail.com 
Summary
Hardworking, multi-tasking customer service representative with outstanding telephone, scheduling, and documentation skills, with over a year experience in a fast paced customer service environment. Professional and personable under pressure.
Skill Areas
	Creative problem solving, exceptional communication skills, MS Windows proficient, quick learner, strong client relations, multi-phone talent, filing, and data archiving, professional and mature, flexible schedule, independent worker, maintains confidentiality, positive attitude, cheerful and energetic, approachable, detail orientated, exceptional organization skills
	


Work Experience
M&F Western May 2012 to January 2013 Warehouse Order Puller-
Located and pulled items in western warehouse for preparation of shipments to stores across the US. Met and exceeded established productivity standards, performed quality assurance assessment of products, assisted with warehouse inventory reviews, and assumed managerial role when requested over fellow coworkers. Top puller out of 25 other employees. 
Nanny March 2010 to May 2012 Toddler Caretaker-
Como, TX Promoted good behavior by using positive reinforcement, promoted language development skills through reading and storytelling, dressed child and changed diapers, organized activities that enhanced child's physical, emotional, and social well-being, made healthy snacks and meals, communicated with parent about daily activities and behaviors, engaged with child on an individual basis to build a positive relationship with them. 

Rhema Medical August 2008 to March 2010 Customer Service Representative-
Greenville, TX Greeted customers entering the store to ascertain what each customer wanted or needed, described product to customers and accurately explained details and care of merchandise, earned management trust by serving as a key holder responsibly opening and closing the store, politely assisted customers in person and via telephone, provided an elevated customer experience to generate a loyal clientele, effectively communicated with sales reps and management on a daily basis, developed reputation as an efficient service provider with high levels of accuracy, directed calls to appropriate individuals or departments, routinely answered customer questions regarding merchandise and pricing. 
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