Jean Petramala	
4497 E. 118TH AVENUE THORNTON, CO 80233	
(303)810-0437  ▪   garrettstoweberry@yahoo.com   	


Objectives
To obtain a position in which my skills are utilized and advancement is possible. 
Experience
Inbound Call Center Representative
 ▪ August 2012 – March 2013
Convergys ▪ 12025 E. 45th Avenue Denver, CO
Inbound call center representative for AT&T billing department, assisted customers with bill related issues and getting to them to the proper department to assist in all other needs. This position involved some sales.
Teller
 ▪ July 2009 – August 2011
US Bank ▪ 5971 W. 88th Avenue Westminster, CO
Banking industry provided assistance to customers with the opening new accounts, processing loan payments, updating accounts and new banking products, as well as customer inquiries. Also was able to insure that deposits, withdrawals, and check cashing were credited and debited from proper account. Basic duties included customer service, balancing cash drawer, vault duties and processing night and mail transactions. 
Stockroom Associate
 ▪ November 2008 - June 2009
Ross ▪ 14458 Delaware St. #500 Westminster, CO
Contributed to the profitability of the retail operation by receiving, handling, and helping manage the inventory of merchandised received and in stock in a timely and organized manner.
Dog Groomer
 ▪ June 2006 – October 2008
Petsmart ▪ 10600 Melody Drive Northglenn, CO
Answering and transferring calls, taking appointments, checking in customers, assisted them with questions and haircut options. Responsible for all aspects of groom including combing, clipping, and shaping the dogs coat using knowledge of the canine characteristics and grooming techniques and style.
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Skills
· 40 WPM
· Office skills
· Microsoft Word(all applications)
· Organizational skills
· People Skills
· Customer service oriented
Professional Attributes
· Honest Hardworking
· Excellent time management skills
· Detail oriented and mechanical aptitude
· Dedicated and Dependable
· Good problem solving skills
· Highly Motivated, performs beyond expectations

Education
Red Rocks Community College
· 24 credits towards an Associates in Business Management
Otero Junior College
· Obtained GED
*08/2011- 08/2012 attending college full time and caring for infant son.
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