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                                 www.linkedin.com/in/sonjabeffert/
SUMMARY

I have ten years of banking experience in sales, retention, and collections. I have taught myself the SQL language along with developing skills in analyzing data for all department and bank operations to benefit both operationally and financially. Continuing with my focus on my professional development I plan to utilize my experience and education to advance my career.  I have displayed outstanding performance in full-time employment while managing full-time school, obtaining both a Bachelors degree in Organizational Management with emphasis on Graphic Design and MBA with focus on Human Resources.
EDUCATION
Ashford University






    2006 to 2010
      

Masters in Business Administration (MBA) with emphasis in Human Resources

Bachelors in Organizational Management

Central Lakes College





    1999 to 2001
               

Two-Year Certificate in Communication Art and Design


WORK EXPERIENCE
Slim-Genics




               
          2013 to Current
Weight loss Coach 

· Work with clients and advise weight loss success
· Handle cash, set appointments, and sales
Premier Bankcard





                2008 to 2013
Portfolio Analyst – 2010 to 2013
· Analyze better ways to make the company operate more efficiently by using Analytics, SQL, Access, and Excel, Aspect, Noble Systems.  

· Oversee all company sites phone departments for dialer efficiency.

Portfolio Collections - 2008 to 2010
Perform outbound and inbound collections.  Manage customer relationships and provide account status consultation in developing financial solutions to resolve debt issues. 
· Promoted three times within 18 months for consecutively exceeding goals.

Citibank






  
    2006 to 2008
Account Maintenance - 2006 to 2008

Corresponded with customers via email regarding refunds, address changes, review letters sent to customers.  Assisted the student loan orientation department.
Account Retention - 2006 to 2006

Performed customer account retention and resolved customer issues.  
Wells Fargo







      2004 to 2006

Portfolio Sales
- 2006 to 2006
Sold debt consolidation solutions via inbound and outbound customer calls.

Inbound Sales Specialist - 2004 to 2006
Promoted strong customer relationships by providing all-in-one financial solutions including checking and savings accounts.  Profiled and processed applications for credit cards, lines of credit, and home equity loans.  

American Alliance Mortgage Group



      2003 to 2004
Junior Mortgage Consultant - 2003 to 2004

Profiling potential clients for Home Equity Lines of Credit.

Honor Society

· Golden Key International Honour Society

 
  2010
Volunteer Work

· Tuluu Dimmitu help build a school in Ethiopia 

2010–Current 

· Teddy Bear Den





2012
· Blue Angels Air Show Kids Area 



2012 

· Fair firehouse 






2012 

· Sioux Falls summer track meets 



2010 
SPECIALIZED SKILLS
· Online Marketing and Social Media

· Website Management

· Analytics – SQL 2008, Subversion

· Inbound / Outbound Sales & Collections – solving financial issues

· Customer Service- maintaining accounts with written and phone communication

· Media Communications – imaging, prepress, graphics, timelines

· General Office – Clerical, phone, fax, copier, quality and productivity

· PC / Mac Computers – Microsoft Word, Excel, Access, Outlook
