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	Customer Service



Summary of Qualifications

· Ability to remain courteous in all situations and work collaboratively
· Excellent time management and organizational skills
· Trainable, hardworking, dependable individual


Work Experience

Shift Leader/Crew Member, Laconia, NH							2006 - 2012
Dunkin Donuts (part – time)
· Took customer orders, operated a cash register, counted back change, balanced drawer at end of shift
· Trained new employees, baked, closed and locked up the store

Custodial Worker, Laconia, NH									          2012 
L & R Cleaning (seasonal)
· Cleaned summer home:  dusted, vacuumed floors/carpets, washed floors, cleaned bathrooms, disposed of trash
· Checked in with residents regarding satisfaction of the service, solicited new business

Custodial Worker, Laconia, NH									2011 - 2012
Belmont Cleaning (part – time)
· Cleaned a day care: dusted, vacuumed and washed floors, cleaned bathrooms
· Sanitized the facility according to company policy and state standards

Secretary/Buyer, Belmont, NH									2008 - 2009
Millpower Source
· Contacted various military sellers to find needed supplies with the lowest bid available
· Negotiated price, buying terms and delivery of merchandise
· Processed invoices, maintained a data base of bids and orders, organized inventory

Cumberland Famrs , Endicott st Laconia NH                                                                                2013-2013
· Took customer orders, operated a cash register, counted back change, balanced drawer at end of shift
· Stocked cooler , coffee station also made sure the floor had all items needed
· Did inventory 

Assembler,(temp work) Franklin NH
2013-2013
Watts Factory
· Assembling water valve
· inspecting
· packing and labeling them
· shipping

Packing and Shipping,(temp work) Laconia NH
Accelent
2013-2013
· Countuing making sure all part are there and ok
· Labeling them
· Shipping all customer parts out

Training /Certification

VantEdge Principles of Success, Laconia, NH	2013
Workshops in Communications, Teamwork, and Customer Service
National Career Readiness Certificate, Level – Bronze	2013
