USMC Recruiting Command - (9/1/2007 - Present) - Marketing and Public Affairs Manager
Recruiting Station Richmond, Virginia
Supervisor: Maj. Benjamin Sanders – (804) 937-2250;  Contact: Yes
Pay Grade: E-6/Staff Sergeant
Salary: $61,000 per year

Hours per week: 55-60
Duties: Responsible for coordinating a full range of public communications activities through command information, community relations, public information and media relations. 
Prepares news and feature articles on a wide range of recruiting and Marine related issues, missions and functions for internal and external audiences. Manages photography program and determines the best method of telling the story.

Produces, reviews and checks news releases, photographs, speeches and magazine articles for security, accuracy, policy and propriety before final approval, as required. Reviews materials submitted for publication to 4th Marine Corps District Headquarters.
Manages the media program for Marine Corps recruiting activities across Virginia. Answers news queries, prepares news releases, coordinates interviews, conducts media visits and develops public affairs guidance on local and national issues. 

Holds routine meetings with local governmental and educational organizations regarding agency missions, incidents and current events.

Manages $200,000 yearly marketing and advertising budget geared toward community relations programs.  Maintains tracking system to monitor effectiveness of money spent and provides detailed analysis to senior management.  Consistently improves market share by an average of 7% yearly.

Conducted research and analysis to evaluate the atmosphere and perception of the military in local communities as they related to recruiting functions throughout the region. Kept supervisors informed of media concerns and prepared routine media analysis reports showing the status of all major media outlets in the area.

Serves as team leader on projects and special events throughout the recruiting region. Prepares and briefs after-action reports and summaries for special projects to gauge effectiveness.

Collects and analyzes data in order to develop information useful for reaching target audiences. Uses feedback to structure the command information program and meet the needs of recruiting personnel.  

Developed an innovative tracking program for marketing and public relations activities that led to increased production throughout the state. This contributed greatly to the command being recognized as Recruiting Station of the Year for fiscal year 2008 and 2009. This program was adopted by a regional command and is implemented throughout all marketing programs.
Teaches public affairs and journalism classes to high school students to gain exposure in community.  Explains news writing, news worthiness, copy editing, interview techniques, photography and the purpose of military public affairs program.  
USMC Recruiting Command (08/01/2004 – 08/01/2007) -  Public Affairs NCOIC/Managing Editor
9th Marine Corps District Headquarters, Kansas City, Missouri 

Supervisor: Capt. Jamie Nott
Pay Grade: E-5/Sergeant

Salary: $40,000 per year

Hours per week: 50

Duties: Oversaw media and public affairs programs for eight recruiting stations located throughout the Mid-Western United States. Worked with marketing and public affairs representatives to develop concise command messages and marketing strategies
Served as managing editor of the regional headquarter’s monthly magazine handling various responsibilities to include layout and design, copy editing and digital publication distribution through agency website. 

Produced public affairs guidance for district command group in relation to both positive and negative  military-related media queries. 

Served as district photography chief producing thousands of photos for both internal and external publication. Produced more than 150 promotion photos for the command.
Narrated various ceremonies and special occasions.

Marine Corps Recruit Depot Parris Island (01/11/2001-07/01/2004) - Managing editor
Eastern Recruiting Region Public Affairs Office, Parris Island, South Carolina
Supervisor: Maj. Kenneth White
Pay Grade: E-4/Corporal

Salary: $19,000 – $27,000 per year

Hours per week: 45
Duties: Served as combat correspondent for one of the largest Marine Corps publications on the East Coast. Gathered news and feature materials for publication in command newspaper and produced more than 500 stories for internal and external publication. Captured more than 4,000 images for use in various multi-media formats.

Served as layout and design chief for one year producing 47 internal publications.

Served as managing editor for one year directing writers in story production, copy editing and external release. Developed weekly objectives and expectations for staff members and worked to ensure deadlines were reached and content met director’s expectation.
Trained and mentored 8 junior personnel in all areas related to public affairs. Designed weekly training programs to enhance knowledge base and increase productivity.

 Responded to queries from the civilian media and assisted media liaison during operations and training exercises.  Ensured external media outlets were able to conduct interviews and gather information.

