R.L. Perry
rlperry2144@gmail.com

19 Jessica Way
Greer, SC 29651
864.915.0407
Summary of Qualifications

Highly motivated, dependable troubleshooter and problem-solver who quickly grasps concepts and technical skills. Committed to quality in every task, from personal interactions with co-workers and users to high a level of service provided to internal and external customers. Recognized as a valued contributor who performs confidently and effectively under pressure and thrives on a challenge. Seeking an Entry level IT position in which I can utilize my skills in solving operating system and hardware problems.
· Sound understanding of concepts associated to Personal Computer hardware, software and installations
· Operational know-how of Windows OS
· Troubleshooting software issues from virus and spyware, to running a recovery CD to bring computer hardware back to factory settings. Make recommendations as to increase computer performance and security of their computer equipment.
· Installed Hardware and Software Components.
· Replaced defective power supplies, motherboards, CPUs, RAM, video cards, sound cards, Ethernet cards, modems, and external peripheral components.
· Helped end users with hardware, software, cables, networking and operational support 
Kaplan University









Greenville, SC

(Can present recent college transcript)

Technical Skills
· Microsoft Office 2007, 2010

· Microsoft Windows OS
· Hardware: Router Configuration, Modem, Memory, Printers, Scanners, and other peripherals
· Network Protocols: LAN/WAN, SMTP, FTP
· Currently seeking  CompTIA A+ Certification

Professional Experience

Assistant Associate Operations Manager








6/ 2007-Present
Greenville Office Supply









Greer, SC
· Managed the day-to-day logistics of the returns department and warehouse receiving damaged, defective, or unwanted merchandise.

· Addressed customer equipment concerns on a daily basis providing a win-win resolution for the customer and company.

· Coordinated daily routes and schedules for 22 direct reports to ensure timely delivery of customer’s merchandise.
Inventory Control Specialist



 




6/1998- 5/2007
Greenville Office Supply









Greer, SC
· Collaborated with in-house customer service and product vendors to ensure customers received the necessary credits or warrantee exchanges for any unwanted or unusable merchandise.
· Issued manual adjustments to customer accounts in a quick and efficient manner to resolve discrepancies and prevent escalated circumstances.
· Process orders daily for shipment within the U.S. and to international locations via FedEx, UPS, and DHL by established deadlines.
