Heidi Perry
                  4745 Amber Circle 

                                               (224)235-3550

                  Hoffman Estates, IL 60192                                                         hperry1117@gmail.com
Work Experience
Toys R Us
Part-time Cashier                                                         



September 2013- Present

· Cashier

· Customer Service

· Stock
FedEx Ground 

Part-time QA Clerk 1                                                                                    November 2011- December 2013
· Checking/correcting addresses

· Calling customers/ Shippers

· Looking up recipient online

· Repackaging and labeling 

· Customer service RTH and RTS 

Special Assignment Clerk                                                                        September 2011- November 2011

· Check work experience 

· Call previous work experience on new driver’s 

· Make folders of driver’s information 

Package Handler (Outbound & Inbound)                                                       March 2010- September 2011

· Unload trucks/ Loading trucks 
· Assisted on Van Lines

· Worked in smalls operation 

· Set up scanners 

Frederick’s of Hollywood 

Part-time Sales Associate 


                                                   January 2009- August 2009

· Interacting with customers/taking phone calls
· Suggest products 

· Handling check out

· Stocking merchandise 

Jamba Juice

Shift Leader 



                                                March 2007- November 2008

· Maintained shift deployments 

· Declared sales goals

· Handled customer complaints

· Monitored inventory costs 

· Counted safe and drawers
Education & Skills

Harper Community College 
William Fremd High School-Graduated June 2007 
Additional Skills:
· Microsoft Office products/ Word/ Excel/ PowerPoint/ HTML/ FrontPage/ Flash

