Manuel Perez                                                                                                               

11922 Oak Hill Way Unit D

Henderson, Colorado 80640

Email: MannyBPerez@gmail.com
Direct: 303-513-8793 

Objective:

To acquire a business relationship which enables me to utilize the skills and experience that I've obtained through diligent work efforts and education. Seeking long term career development with opportunity for growth and advancement.

Experience:

Full Spectrum Real Estate Investments 2007-2012

Denver, Colorado Financial Consultant

· Financial Consulting, document processing, investment sales, project management, residential & commercial remodeling, marketing, presentations, and networking.

Professional Mortgage Solutions 2003 - 2007

Denver, Colorado Mortgage Broker

· Sales, marketing, customer service, communication skills, loan origination, financial

consulting, and investments.

· Customer resolutions derived from hard work, self confidence, and competitive real estate market

knowledge.

· Highly dependable, self motivated, with leadership skills that raise the bar in the working

environment.

MCI Telecommunications 1999 - 2003

Glendale, Colorado E-Gate Supervisor

· Handled customer complaints, service issues, technical difficulties, and billing discrepancies.

· Obtained above average customer retention and customer satisfaction referrals

· Communication skills and knowledge in different areas allow me to be both marketable and

effective in the computer and customer service field.

· Received multiple CLUB awards, bonuses, and customer satisfaction awards.

Education:

Pueblo Community College/Colorado Mountain College/

Cisco Networking Academy

· Received high school diploma (G.P.A. 3.5) from Glen Mills School in Concordville, P.A. 19331 in1994.

· Obtained 50 total college credits towards my associates of applied science degree in Computer Information Systems and web design.

· Courses Include:

Introduction to Graphic Design

Graphic Design

Advanced Graphic Design

Emerging Multimedia

Web Design

IT Essentials

Basic Computer Networking

Computer Repair

Operating Systems

Digital Video Editing

Typography & Layout

Production Design

Summary:

Effectively managed a team of employees; within a fast paced Real Estate Brokerage.  Resolved a wide range of customer issues in a productive and solution oriented manner. Handled multiple phone lines and provided win/win solutions to each parties benefit. Always received consistently positive performance reviews from supervisors. Skill trades include but are not limited to:

· Communication skills · Interpersonal skills · Analytical skills

· Honesty and Integrity · Motivation and initiative · Flexibility and adaptability

· Teamwork skills · Strong work ethic · Computer savvy   

References provided upon request

