Joshua Perez
728 Beethoven St	
Volo, IL 60073
224-522-9599
Joshuaperez11@yahoo.com

Summary of Qualifications:
· Over 6 years of experience in a warehouse setting
· Highly skilled in inspecting, packaging, and labeling
· Experienced in inventory management and audits
· Demonstrated ability to perform clerical duties efficiently
· Comprehensive understanding of safety procedures that need to be adhered during work
· Computer – MS Office, PowerPoint and Excel

Experience:
2010-2013				Robert Wolf Medical Instruments
Vernon Hills, IL
	Warehouse/Loaner Clerk
· Collaborated with inside business partners on ordering, returning, and loaning a variety of complicated medical equipment
· Performed yearly inventory audits
· Processed all receiving 
· Followed up with clients on outstanding equipment returns
· Provided quality customer service to inside sales representatives
· Timely processed expedites when needed
· Completed several product training
· [bookmark: _GoBack]Mentored new hires 
· Medical product expert
2007-2010				Chicago Harley Davidson
Glenview, IL
	Warehouse/ Shipping and Receiving Clerk
· Picked and packed orders
· Provided superb customer service through the internet and on the phone
· Performed daily account balancing 
· Inventory control
· Load/Unloaded daily shipments
· Processed shipping via UPS, Fed Ex, and DHL

1998-2006					Acorn Storage
Mundelein, IL
	Maintenance 
· Performed all maintenance duties for large storage company
· Assisted clients with their storage and billing needs both in person and on the phone

1997-1998					Service Merchandise
Mundelein, IL 
	Warehouse /Customer Service
· Performed warehouse duties: inventory. Expediting, and unloading trucks.
· Provided customer service




