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Six Sigma Green Belt and LEAN practitioner from the Healthcare field with previous sales experience and ability to continuously improve processes and naturally seek out waste 
 (
Visual G
oals
 & M
anagement Style
Certified NMT w 720 hours of A&P
Decisive & Willing to Drive Change
Big Picture Thinker / Problem Solver
) (
Ability to Motivate Others
Bottom Line Thinker
Building  Engaged Teams 
Meet Project Deadlines 
)Skills	


Education & Continued development 
Green Belt Six Sigma
Value Stream Mapping LEAN 
Currently enrolled: “LEAN” project management certification 
Toastmasters Group, Developing leaders

Production Analyst, Healthcare        		                                      	2009-current 
· Managed decisions through root cause analysis
· Met production deadlines and goals for Medicare and Tricare billing 
· Worked directly with manager to implement change 
· Worked with small scale data sets and pivot tables 
· Created processes and streamlined workflow 
While in the analyst role, I exposed 90% of what I was doing was re-work. My curious nature led me to ask why, challenge the status quo, and evaluate the current state. I began to consolidate notes and resources, streamline processes, create standardized work-flows that reduced error and lead-time for working accounts over 40%.  

Sales & Customer Service, Automotive		                       			 2004-2008
· Excellent communication and customer service skills 
· Identified the needs of the customer through an interview process and working collaboratively with the sales managers, team, leader, and customer  
· Reconciled my own general ledger and solved discrepancy issues quickly
· Closed deals and constructed official bank contracts and loan approval projects
· Worked in an engaged visual learning environment always improving everyday
Highly motivated, competitive, and challenging role with a dynamic team and clientele. Number two gross profit dealership in the Florida Eastern region. I began in sales where I was recognized often for customer service, broke gross profit records, and maintained above average sales. Shortly after, I moved into the financial aspects of the business where my ability to communicate with the customer, improve the deal, and build lasting relationships with good results allowed me to excel.

Interests: Continuous development, developing others, volleyball, yoga, art, food, & LEAN


 
