	1526 North Avenue Unit 2

Waukegan, IL 60085

(414)841-1147
	 


Jasmine Pena

	Objective
	I am a highly motivated individual that likes to interact with new people, learn new sets of skills, and technology at a well oriented establishment. I would like to obtain a position with a company that utilizes my current skills, experience and abilities. I want to work for a company that will offer opportunities for challenge and growth.  I offer a positive attitude and the ability to do the best job possible.

	Experience
	2011                       Blain’s Farm and Fleet                      Oak Creek, WI

Front End Manager

· Managed complete front end staff including Bookkeeping Office, Customer Service, Cashiers, and Inventory Control.

· Handle all bookkeeping records 

· Organization 

· Train new employees

· Balance and Refill Safe

· Completed evaluations, coaching sessions, and training courses.

· Complete all manager daily paperwork and file them accordingly

· Close cashiers registers and file their paperwork

· Make schedules

· Bank Runs - including deposits and change orders

· Make orders for product

· Make runs to other locations to get necessary stock items if needed

	 
	2008- 2011                      Speedway SA, LLC                   Bay View, WI

Co-Manager

· Cashier 

· Stocking - Receiving shipments

· Organization 

· Sales floor/ Food Steward attendant 

· Train new employees / managers

· Balance and Refill Safe

· Manage other employees doing their job duties

· Complete all manager daily paperwork and file them accordingly

· Close cashiers registers and file their paperwork

· Scan in vendors and other supplies

· Audit inventory

· Make schedules

· Make orders for product

· Make runs to other locations to get necessary stock items if needed

	
	2005-2009                             KB Toys                           Greendale, WI

Sales Associate

· Greeter/ Demo consultant 

· Cashier 

· Floor staff (sorting, pricing, and stocking)

	
	2007-2008                                Vesta                                   Franklin, WI

Assembler/Machine Operator

· Assembly line worker

· Worked with team to assemble IV taps

· Promoted to Machine Operator

· Operated molding machines(Numerous machines)

· Inspected pieces before sending to QC

· Weigh pieces for accurate product count

· Worked 12 hour shifts daily + O/T  

2007                                        Target                                 West Allis, WI

Customer Service Representative

· Cashier 

· Stocking 

· Organization 

· Sales floor attendant 

· Electronics department specialist 

· Greet customers and customer service 

	 
	2006-2007                             M&I Bank                        Milwaukee, WI

Customer Sales/Service Representative

· Greet Customers 

· Handle large amounts of cash 

· Process transactions such as: deposits, withdrawals, transfers, cashing checks, making money orders, official checks forbusinesses and local customers, and process change orders. 

· Finish closing work involving: mailing, shipments, totals, and teller clean up 

· Train new employees

· Assist in vault teller duties

· Completed all bank supply orders

	Education
	2003-2007                 South Division High School          Milwaukee, WI

· 3.5 Grade point Average 

· Majoring in Mechanics Engineering 

· Minors including business and communications technology

	Skills/

Interests
	Computer Applications

· Word Processing 

· Power points 

· Video post production 

· Web design 

· Microsoft outlook 

· Excel

Computers – Business – Mechanics – Sports



	References
	           Name                         Association                         Phone Number

· Luis Lira                    Former Co-Worker             414-699-4245

· Juan Cucuta               Former Manager                 414-507-6294

· John Shea                  Former Manager                  843-566-3020


