
Peggy Biggs


5354 E 97th Pl

Thornton, CO 80229
Phone: 9703974070
E-Mail
: grammypbj9@gmail
.com

Profes
s
ional
 Summary

Motivated Store Manager with more than 6 years
 of experience in l
eading al
l
 as
pects

of retail
 operations
 incl
uding s
hrink, cus
tomer retention, vis
ual
 merchandis
ing, 
P&L, and inventory management. Communicates
 objectives
 and vis
ions
 cl
earl
y to 
department managers
 and drives
 performance by buil
ding cus
tomer l
oyal
ty. Abl
e to 
train, mentor, and devel
op promis
ing s
taff into effective l
eaders
hip. 
Hardworking Manager/As
s
ociate focus
ed on compl
eting work quickl
y to cons
is
tentl
y 
exceed targets
. Rel
iabl
e team member accus
tomed to taking on chal
l
enging tas
ks
. 
Dedicated to bus
ines
s
 s
ucces
s
.Works
 wel
l
 independentl
y to handl
e as
s
ignments
 and 
al
ways
 ready to go beyond bas
ics
 as
s
ignments
. Quick l
earner with good computer 
abil
ities
.

Experience

November 2019 to March 2020
ACE Cas
h Aurora, CO
Store Manager    
Open/cl
os
e the s
tore promptl
y, manage Cas
h intake and out, attend to cus
tomers
 
needs
 in a timel
y manner, oder Cas
h/coin when needed, proces
s
 payday l
oans
 
appropriatel
y, make dail
y s
tore depos
its
, keep the s
tore cl
ean dail
y to company 
s
tandards
, reach out to s
urrounding bus
ines
s
es
 and neighborhoods
 to improve 
bus
ines
s
 and revenue for the s
tore,

June 2018 to March 2019
Securitas
 Security Service Denver, CO
Security Officer    
Was
 pl
aced in a bank, maintained vis
ual
 contact with al
l
 cus
tomers
 and empl
oyees
 
going in and out of the bank, patrol
l
ed the grounds
 on an hourl
y bas
e's
, reported 
to the l
ocal
 pol
ice department if a probl
em aros
e. Made my pres
ence s
een at al
l
 
times
 to make s
ure al
l
 empl
oyees
 and cus
tomers
 were kept s
afe

January 2012 to June 2018
ACE Cas
h Expres
s
 Aurora, CO
Store Manager    
Open/cl
os
e the s
tore on time, attend to cus
tomers
 needs
 in a timel
y manner, order 
s
uppl
ies
 for the center and order al
l
 Cas
h/coin for the center, make dail
y depos
its

and cl
ean the s
tore on a dail
y bas
is
's
, 

Increas
ed revenue and reduced ris
k by enforcing company pol
icies
 and improving 
operations
.

Education

April
 2014 Col
orado Technical
 Univers
ity Col
orado Springs
, CO
As
s
ociate of Appl
ied Science Bus
ines
s
 Management 
Studied al
l
 as
pects
 as
s
ociated with Bus
ines
s
 Management, minor in human res
ources
, 
graduated with a 3.4 GPA, 

Skil
l
s




 


