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[bookmark: _GoBack]Education
Empire Beauty School
October, 2012 – Current
License in Cosmetology

Front Range Community College, Fort Collins, CO
February 2011 - Expected Graduation: May 2013
Course of study: Associates degree in Fine Arts

New Mexico State University, Las Cruces, NM
August 2007 - December 2010
Course of study: Elementary Education major

Los Alamos High School, Los Alamos, NM
August 2003 - June  2007
High school diploma.

experience
Petco, Longmont, Colorado
Grooming Services Manager, July 2010-present

· Using proper safety techniques for the bathing and grooming of dogs
· Scheduling dogs based on customer and groomers’ needs
· Thorough knowledge about techniques and equipment used for grooming dogs
· Providing excellent customer service and care so as to provide pet parents with a safe environment for their pets. 
· Manage the associates in the grooming salon to ensure proper time management occurs and to ensure all protocols are followed
· Meet daily/weekly/monthly company goals



Petsmart, Las Cruces, NM
Pet Stylist, April 2009 - June 2010
· Used proper safety techniques for the bathing and grooming of dogs
· Scheduled dogs based on customer and groomers’ needs
· Thorough knowledge about techniques and equipment used for grooming dogs
· Provided excellent customer service and care so as to provide pet parents with a safe environment for their pets. 

Starbucks Coffee Company, Las Cruces, NM
Barista, September 2006 - April 2009
· Had thorough knowledge of the drink ingredients and the equipment
· Provided excellent customer service
· Created a clean and desirable environment

Skills
· Time management and team work
· Decision making and problem solving
· Reliability, responsibility and ethics
· Patience, multi-tasking and diplomacy
· Creativity
· Verbal and written communication
· Leadership
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