Rachelle M. Peay

5601 Kings Grove Drive ~ Chesterfield, VA 23832

804-357-3051                                                                                                      rachellepeay@gmail.com

CAREER PROFILE

A proven leader, with commitment to excellence, who is confident and conversant in interactions with individuals at all levels.  Additional areas of experience:

	· Process Design & Improvement

· Mortgage Servicing
	· Process Implementation
· Negotiation/Mediation
	· Mortgage Banking Analyst
· Training

	· Compliance
· Client Relations

	· Budget Management

· Mortgage Loan Procedures


	· Research and Analysis
· Sales



RELEVANT EXPERIENCE

· Participate in major department projects and take an active role in cross-functional teams to assist in driving quality improvements, processes, and initiatives. 
· Improved loan modification from 160 day turn around down to 30 days to improve customer experience, and reduce the amount of resources being utilized.
· Seven years call center experience. 
· Leading business initiatives, implementing processes, and creating curriculums for training from beginning to end, now being utilized by over 300 associates.
· Ability to take concepts and ideas from definition to development and implementation.
· Demonstrated effective problem resolution skills.
· Highly organized, results driven and dependable individual capable of balancing multiple tasks within given time constraints. 
· Extremely adaptable with ability to quickly process and apply new information.
PROFESSIONAL EXPERIENCE
SUNTRUST BANK





      September 2011- Present

Mortgage Loan Officer

· Extensive knowledge of underwriting, residential mortgage processing, and closing procedures.
· Demonstrated time management and organizational skills.
· Effective command over verbal and written communication skills.
· Knowledge of the lending guidelines pertaining to government and conventional sector.
· Familiar with the concepts of federal lending regulations governing real estate lending.
· Strong sales and customer service skills.
BANK OF AMERICA HOME LOANS                                            January 2005 – September 2011 
Customer Relationship Manager
· Key role in development of loan process management that is currently being implemented.
· Facilitated on process improvement for modification project reducing pipeline time by 187%.
· Implementation of government loan mitigation process.
· Demonstrated and documented negotiation, planning, and organizational skills.
· Key liaison between foreclosure, short sale, loss mitigation, and servicing departments.
Sr. Mortgage Analyst

· Proven sales ability through generating over $20 million a month in sales.
· Managed a portfolio of over 300+ high net worth clients with combined assets over $100 million.
· Training and managing a portfolio of Client Managers, in charge of setting and, helping Managers meet their targeted goals.

· Leading business initiatives, implementing processes, and creating curriculums for training.
Credit Analyst
· Preformed credit analysis to understand the credit worthiness of clients.
· Assess credit risk and establish credit limits. 
· Analyze customer financial statements and credit worthiness. 
VERIZON INFORMATION SYSTEMS                           January 2004 – December 2004 

· Created marketing campaigns for small to medium sized businesses.
· Business to business sales, working one on one with each client to find products to meet their business needs.
EDUCATION

STRAYER UNIVERSITY, Richmond, Virginia

Masters of Business Administration, Management, August 2010

LYNCHBURG COLLEGE, Lynchburg, Virginia 

BS in Business Administration, with concentration in Marketing, May 2003
BA in Psychology May 2003

TECHNOLOGY

	MS Office (Word/Excel/PowerPoint/Access/Project), AS400, BOSS, SharePoint 


ACCOMPLISHMENTS

Platinum Top Performer Business Award 2007, 2008, 2009

Rising Star Award 

Service Medallion 2010

Presidential Who’s Who Among Business Women

Alpha Chi Honor Society~ Master’s 

REFERENCES
Performance Review Excerpt
“….Rachelle has proven to be a great communicator and can give complex information to clients, adapts quickly to changes and readily adjusts, and is able to multi task without sacrificing quality, and is consistently in the top 1% of her peers for performance” Debi Altizer, Bank of America
