Rebecca Paige Pearson








paige.pearson@gmail.com
4439 36th St. S A2 









   (919) 523-3158

Arlington, VA 22206

OBJECTIVE:  Experienced and organized self-starter seeks position in marketing/communications.
WORK EXPERIENCE:
Interactive Content Manger: Gannett Healthcare Group (Nurse.com), Falls Church, VA; 8/2011 – present
· Lead all monthly online Continuing Education initiative packages. 
· Created Banners, ECards
· Conducted Webinars/National Online Chats 
· Develop and manage online marketing campaigns by effectively driving brand awareness, engagement and traffic to 30+ social media pages.
· Responsible for content, feedback, creative for all sites (Facebook, Twitter, Google+, Pinterest, LinkedIn)

Interactive Account Manager: Gannett Healthcare Group (Nurse.com), Falls Church, VA; 6/2010 –8/2011 
· Responsible for managing all online client account relationships which led to identifying additional client needs and maintaining a positive company image. 

· Organized record keeping by streamlining the system, updating business processes and up keeping website.

· Managed existing client relationships resulting in additional product offerings and ensuring the clients are in the products that best meet their needs. 

· Proactively developed relationships with important clients and provided product marketing team with customer feedback for product improvements. 
· Answered all phone calls from RNs to help navigate website and utilize website products
· Responsible for resolving customer service concerns to include responding to phone calls and email requests from website users which resulted in a better overall customer experience.
Business Development Manager: Doormation, Inc. Virginia Beach, VA; 1/2010-06/ 2010
· Regularly responsible for organizing and attending social events, community involvement and sending promotional materials in order to build and maintain public image for the company.

· Responsible for marketing and selling automatic doors to new and existing clients by identifying needs resulting in new accounts and stronger client-product relationships. 

Online Sales and Support: Gannett Healthcare Group, Falls Church, VA; 5/2008 – 12/2008  
· Managed online support initiatives and customer follow-up resulting in a high level of customer support and an increase in online account acquisition.

· Responsible for managing online account relationships which led to identifying additional client needs and maintaining a positive company image. 

· Updated website job board on a regular basis to ensure up to date client information.

Marketing & Public Relations: Bluewater GMAC Real Estate, Emerald Isle, NC; 2/2007 – 5/2008
· Directed trade shows, expos, community associations, social media and community involvement initiatives in order to build and maintain community awareness and public image for the company.

· Responsible for print management and media placement which resulted in a larger vacationer client base. 

Marketing Coordinator: Triovisions, Creative Media Agency, Wilmington, NC; 12/2005 – 1/2007
· Directed campaigns for all clients by addressing their concerns and keeping them up to date on new products and services which led to the best marketing solution available to meet their needs.

· Managed television commercials, ad production, trade show and expo exhibits in order to enhance company image, broaden the client list and increase the service area.

· Regularly represented the company by volunteering for local organizations to increase community exposure.

ADDITIONAL SKILLS:
Customer service, MS Office/Adobe proficiency, graphic design, print management and public speaking.

EDUCATION:

University of North Carolina- Wilmington; Bachelor of Arts, Communications Studies, December 2006

Cape Fear Community College – Wilmington; Associate in Arts, Business Admin Concentration, May 2004

VOLUNTEER ACTIVITIES & ACCOMPLISHMENTS:

AGCVA, 2010 / ABCVA, 2010 / HRACRE, 2010 / The Noblewomen Community League, 2010 / Relay for life Public Relations Committee, 2010 / Boys & Girls Club Marketing Committee, 2007 – May, 2008 /  Crystal Coast Hospitality Association Marketing Chair, 2007 – May, 2008 /  North Carolina Coast Host Secretary, 2007 – May 2008  / Carteret County Chamber of Commerce Ambassador, 2007 / Wilmington Chamber of Commerce Ambassador, 2006

References are available upon request.

