
Joseph Payne
1293 W 84th Ave, Federl Heights, Co 80260
Home: 719-494-9546 - Cell: 719-494-9546 : jtpayne1021@yahoo.com

Summary
Store Manager equipped with extensive experience in retail management and sales. Employs excellent leadership skillsand multi-tasking strengths.Motivated assistant Manager practiced in customer relations, sales and inventory control. Demonstrated skill inimproving store operations, increasing top line sales and reducing costs.
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)[image: ]Accomplishments
Experienced in all aspects of retail management to include but not limited to,Supervising / Training associatesInventory Control & Warehouse ManagementOrder for all departmentsOverseeing customer service issuesMerchandisingNew store set-upsCash handlingOffice duties

Experience
Store ManagerNovember 2007 to CurrentHarbor Freight Tools - Lakewood, COOpened a new store location and assisted in recruiting and training new staff.Reorganised the sales floor to meetcompany demands.Determined staff promotions and demotions, and terminated employees when necessary.Stocked andrestocked inventory when shipments were received.Trained all new associates on store procedures andpolicies.Completed weekly schedules according to payroll policies.
Co-ManagerApril 1996 to October 2007Hobby Lobby Creative Centers - Colorado Springs, COStocked and restocked inventory when shipments were received.Maintained daily record of all transactions.Wrote ordersupply requests to replenish merchandise.
Receiving Manager / Inventory ControllerJuly 1990 to March 1996Big Value & Variety - Oceanside, CADelivered excellent customer service by greeting and assisting each customer.Stocked and restocked inventory whenshipments were received.
Supervisor / Building MaterialsMay 1982 to July 1990K-Mart Corporation - Mera Mesa, CA

Directed and supervised employees engaged in sales, inventory-taking and reconciling cash receipts.Contributed tomerchandising ideas at team sale meetings.
Route SupervisorJanuary 1977 to April 1982California Linen Supply - San Diego, CADelivered excellent customer service by greeting and assisting each customer.Trained all new drivers on proceduresand policies.
Education
High School Diploma : General Education, 1973Austin High School - El Paso, TX, United States
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