Henry M Pawlak Jr.

12195 Kalispell St. Brighton, CO 80603

H (303) 819 – 9793 

henrypawlak@Yahoo.com

Problem solver with a positive mental attitude. I love being the go to person in solving issues and making people happy in their work environment. Competitive by nature do not like loosing. Always focused on exceeding expectations with a yes mentality. 

QUALIFICATIONS

Experience in management and supervising others

Capable of quantifying situations quickly and making effective and accurate decisions

Effective in communicating both verbally and in writing with all types of people

Enjoy working in a team environment as well as being independent

WORK EXPERIENCE

Trans America (Four Wheel Parts) Denver, CO November 2005 – October 2006

Sales Associate Customer Service Rep – Responsible for product knowledge and getting the customer the proper parts for what they need, handled transactions online, over the phone and in person, established marketing goals for the Denver metro area, became a liaison for the 4 wheel drive clubs. Achievements – achieved monthly sales goals of over $20k for 8 months straight, responsible for keeping labor costs under corporate average.

Alta Colleges (Westwood College) Broomfield, CO October 2004 – July 2005

Admissions Representative Customer Service – Responsible for contacting potential students and getting them interested in enrolling with Westwood. Working directly with the student on the enrollment process, problem solving with students and parents on financial aid process, committed to selling a winning education. Achievements – Sales over corporate average, Elite Team, Retention bonus.

Enterprise Rent a Car Longmont/Boulder/Loveland, CO November 2001 – October 2004

Manager Assistant – Responsible for tracking daily and monthly goals, maintaining employee training and retention, maximizing operating profits. In charge of bill collections, optimizing the 120+ fleet of cars along with vehicle maintenance up-keep. Achievements – sales over corporate average, ESQI score over corporate average, operating profit over both corporate average and goal. 

First Western Restaurants (Wendys) Boulder, CO September 2000 – October 2001

Assistant Manager - Responsible for managing shift leaders, handling quality control measures for the purchasing of products and supplies. In charge of employee training and proper customer service practices. Participated in safety food checks and the cleanliness of employee sanitation requirements. Handled shift change and nightly drawer counts, bank deposits and signing off on weekly payroll. Helped with prep work to make the next shift coming in successful from the minute they hit the floor. Achievements – made store into a successful training store, became a quality control supervisor

EDUCATION

Jones International University Centennial, CO – Presently attending classes to complete a BS in Business Management

Harper Community College Palatine, IL – Associate of Arts 

