[bookmark: _GoBack]David Patterson
10112 Hudson Ct
Thornton, CO 80229
720-270-8061
Davidp_66@live.com

OBJECTIVE:  
A permanent full time position which offers me the opportunity to use my skills and schooling to advance growth of the company.

PERSONAL ATTRIBUTES: 
Hardworking, fast learner, team player, organized, dependable, flexible, multi tasked, problem solver, ability to meet deadlines.

QUALIFICATIONS:
Windows 98/2k/XP/Vista, Microsoft Office, 201 kpm 10-key, 55 wpm, Data entry, Forklift Certified, Warehouse, Sales, Customer service.

EMPLOYMENT:
Manpower at IBM
Teleservice Representative 01/2010-Presant
Verify customer requests, verify customer contract support, log customer requests, update service   call activity, transfer customer to appropriate resource when required, and maintain knowledge of current software processes and procedures

Ewing Irrigation
Warehouse/Driver/Sales, 07/2008- 11/2009
 Responsible for handling front desk sales and inquiries in landscaping and irrigation. Handled deliveries to customers and other branches in the Denver metro area.  Also was responsible for warehouse inventory, stocked store, and property maintenance.

Fedex
Warehouse/package handler, 06/2008- 09/2008
Duties were unloading and loading freight packages using a forklift, pallet jack, and/or by hand within our given deadline. 

EchoStar
Customer Service Representative/call center 06/2005-05/2008
Took high volume of customer service calls regarding customer retention, technical support, billing inquiries, and general customer questions regarding services. Had to maintain a sales quota of at least 52% of all retention calls. Multi tasking with helping customers over the phone with data entry and helping fellow employees with questions and concerns.

Concentra Integrated Services
Mailroom Clerk, 08/2003-02/2004	
Scanning medical bills into database to be processed, bar coding bills for scanning, keep inventory and filing of finished bills. When needed processed medical bills with data entry.

EDUCATION:
Thornton High School, 1999-2003  
Graduated in 2003 with diploma.

REFERENCES:
Stephanie Wadman     720-841-4464
Kristi Taylor	720-621-6652
Kristal Schrader 303-960-1204
