

SILVIA PARODI
2845 S York Street Apt. 305                                            720-626-7816   msg. 303-601-9945
Denver, CO  80210                                                                             
silviaparodi@live.com

CAREER OBJECTIVE

To find a permanent full time position with an established company where I can utilize my skills 
and have an opportunity for advancement and growth.

SUMMARY OF QUALIFICATIONS

· Cashier/Customer Service
· 100% bi-lingual English and Spanish
· Restaurant maintenance
· Food service Stock clerk
· Excellent Customer Service Skills
· Computer skills, Microsoft work
· Reliable, responsible and resourceful

EMPLOYMENT HISTORY


Wendy’s Fast Food Restaurant                                                                       2010
Denver, CO
Cashier/Customer Service Representative
· Completed all cash, debit, credit card and check transactions daily
· Customer Service Representative
· Logged in-stock merchandise and ordered supplies, etc.
· Did quality control of expired food items and replaced items as necessary
· Balanced my money drawer before and after each shift
· Established customer trust and respect
· Completed all other duties as required

McDonalds Fast Food Restaurant                                                                  2008 – 2009
Denver CO
Crew Member/Customer Service 

· Served food, beverages and assisted customers with other needs 
· Worked on cash register, and completed all currency transactions
· Cleaned all common and bathroom areas as assigned
· Helped train new employees with all restaurant duties and responsibilities
· Worked other shifts as requested or required
· Assisted in helping customers with any questions regarding food orders or service
· Ensured 100% Customer Satisfaction with all food orders and take-out orders            

EDUCATION
High School Diploma


REFERENCES AVAILABLE UPON REQUEST




