	CATHERINE PARKS

	cparks1948@yahoo.com

	720-369-0592

	

	
	

	Skills
	Excellent Organizational Skills
Strong Customer Relations Skills
Computer Proficiency
Data Entry
	Telephone Answering, 12-Line System
Word Processing and Typing
10-Key Calculator
Filing

	
	

	Experience
	DISH NETWORK
INBOUND CALL REP
Resolve billing problems, apply credits, post payments
Technical support, set up tech visits 

ASPEN MEDIA
Outbound Call Rep
.  Renew/enroll clients for free publications
.  Call on political surveys
.  Data Entry

TRANSFIRST
Applications Processor
.  Process clients applications for credit card usage
.  Research and resolve application problems
.  Data Entry

LIBERTY MEDICAL
Inbound Call rep
.  Process applications for diabetic supplies
.  Research and resolve problems with applications by contacting doctors office

BEALL’S DEPARTMENT STORE
Assistant Manager
.  Reconcile daily reports with cash register
.  Relief cashier/returns
.  Bank deposits, unload stock , replenish store shelves

FROM 12-/12 to 06/13 I WORKED TEMP POSITIONS THROUGH ADECCO
	

	
	
	



